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About This Guide

This guide is a complement to Quick Installation Guide. The Quick Installation
Guide instructs you on quick installation, and this guide provides the product
overview and detailed instructions for each steps.

When using this guide, please notice that features available of the adapter may
vary by model and software version. Deco availability may also vary by region or
ISP. Allimages, steps, and descriptions in this guide are only examples and may
not reflect your actual experience.

Conventions

In this guide, the following conventions are used:

Hyperlinks are in teal italic. You can click to redirect to a website or a

Teal Underline . .
specific section.

Contents to be emphasized and texts on the web page are in teal, including

Teal .
e the menus, items, buttons, etc.
_ Ignoring this type of note might result in a malfunction or damage to the
i Note: device.
. Indicates important information that helps you make better use of your
® Tips: device.

*Maximum wireless signal rates are the physical rates derived from IEEE Standard 802.11 specifications.
Actual wireless data throughput and wireless coverage are not guaranteed and will vary as a result of 1)
environmental factors, including building materials, physical objects, and obstacles, 2) network conditions,
including local interference, volume and density of traffic, product location, network complexity, and
network overhead, and 3) AP limitations, including rated performance, location, connection quality, and AP
condition.

More Info

* The latest software can be found at https://www.tp-link.com/download-center.

* The Quick Installation Guide (QIG) can be found where you find this guide or
inside the package of the product.

* Specifications can be found on the product page at https://www.tp-link.com.

* A TP-Link Community is provided for you to discuss our products at https://
community.tp-link.com.

* Qur Technical Support contact information can be found at the Contact
Technical Support page at https://www.tp-link.com/support.
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Chapter 1

Get to Know About Your
Adapter

This chapter introduces what the adapter can do and shows its appearance.
This chapter contains the following sections:

* Product Overview

e LED Status




Chapter 1 Get to Know about Your Adapter

1.1. Product Overview

TG-3468is ahigh performance adapter designed for the high-speed PCIExpress
Bus Architecture. Designed to support 10/100/1000Mbps network speed Auto-
Negotiation, 802.3x flow control and Wake-on-LAN technology. TG-3468 is a
highly integrated and cost-effective gigabit Ethernet adapter which is a good
selection to upgrade your network.

* Integrated 10/100/1000Mbps transceiver

* Fully compliant with IEEE 802.3, IEEE 802.3u, IEEE802.3ab

* Auto-Negotiation with Next Page capability

* Wake-on-LAN and remote wake-up support

* Support Full Duplex flow control (IEEE802.3X)

* Support IEEE 802.1p Layer 2 Priority Encoding and IEEE802.1Q VLAN tagging

1.2. LED Status

There are three LEDs, including a 10Mbps Link/Act LED, a 1T00Mbps Link/Act
LED, and a 1000Mbps Link/Act LED. You can check the adapter's status by
following the LED explanation table.

Off The driver has not been installed.
Solid On The driver has been installed and the connection is built.
Flashing Data is being transmitted or received.
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¥ Tips:

If the LED is off, try these troubleshooting tips:

1. Check if the adapter is recognized and enabled or not. Refer to Troubleshooting-T3 for detailed
instructions.

2. Remove and reinsert the adapter.

3. Reinstall the adapter software, if necessary.



Chapter 2

Connect to a Computer

This chapter introduces how to connect the adapter to your computer.



Chapter 2 Connect to a Computer

Before you begin using your adapter, insert the adapter into your computer by
following these steps.

1. Turn off the computer, unplug the power cable and remove the case panel.

¢

=)
N

2. Locate an available PCI-E slot and carefully insert the adapter.

(¢

==

A Note:
If the bracket is not suitable for your computer, detach it from the adapter's board and replace it with the

low-profile bracket provided.
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3. Replace the case panel, plug in the power cable and turn on your computer.

°

A Note:

In Windows XP and Windows Vista, you may see the Found New Hardware Wizard window when the
adapter is plugged. Please click Cancel.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install softvare far:

Ethemet Contraller

I:-J If your hardware came with an installation CD
“a22 or Hoppy disk, inzert it now.

YW'hat dio you want the wizard ba da?

(#)|nztall the software automatically [Fecommended
() Install from a list or specific location [Advanced)

Click Mest to continue.

Hest » ][ Cancel




Chapter 3

Install Driver

This chapter introduces how to install your adapter’s driver in different Windows
systems. This chapter includes the following sections:

* For Windows XP
¢ For Other Windows Systems
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Install Driver

3.1. For Windows XP

This section will guide you through the installation for Windows XP.

1. Insert the resource CD into your CD drive.

R Note:

You can also find and download the driver at https://www.tp-link.com/download-center

2. Right-click My Comp

uter on the desktop and click Manage.

s

Wy Zompuber
Open
- Explore
‘i Search...
My Mebwar] LR
Places Map Mebwork Drive. ..
g Disconnect Mebwark, Drive. .
K7
Create Shorbouk
Recycle Bin pglete
Rename
Properties

3. Open Device Manager. Go to Other Devices, right-click Ethernet Controller,
and then click Update Driver...

g Computer, Management

=) File Action  View Windo

EEX
EIE

w  Help

¢ AEES 2E =Ra

= iy System Tools
Event Yiewer
Shared Folders
E
&% Performance Logs and
: E_ Device Manager
= & Storage
Removable Storage
Disk Defragrmenter
Disk Management
@ Services and Applications

£

Q Computer Management {Local)

Local Users and Groups

2 rEw
+- 1y Computer
+| 2o Disk drives
¥ § Display adapters
+ 4 DVDJCD-ROM drives
+(=) Floppy disk controllers
- ﬁ Floppy disk drives

IDE ATAATAPI controllers
% Infrared devices
‘s Keyhoards
"y Mice and other painting devices
é‘ Maritars
=1 B8 Network adapters

B8 Realtek RTLE139/510x Family Fast Ethernet MNIC
= @ Cther devices

il Ethernet Controller

- 5 Ports (COM&LPT)
+ %88 Processors
+-4¢% 5C5I and RAID conitro
+- 8, sound, video and gam

¥ System devices
+ Universal Serial Bus cc

Blert:

EaRE e e A 3

Update Driver...
Disable
Uninstall

Scan for hardware changes

Properties

| =

Launches the Hardware Update Wizard For the selected device,

4. Select No, not this time, and then click Next.
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5. Select Install from a list or specific location[Advanced], and click Next.

Hardware LUpdate Wizard

Welcome to the Hardware Update
Wizard

Thiz wizard helpz you inztall zoftware faor:

Ethernet Contraller

f'\';l. If your hardware came with an installation CD
=" or Hoppy dizk. inzert it now.

“What do you want the wizard to do?

3 Install the software automatically [Fecommended)

Click Mest to continue.

I Mest » I[ Cancel l

6. Choose Network adapters from the drop-down list, and then click Next.

Hardware Lpdate Wizard

Hardware Type.

Select 3 hardware type, and then click Mest.

Common hardware types:
P Modems ~
-‘a Manitors
. Mullifunction adapters

.@ Metwork Service

< M Dlin zand D= Dirivere.

< Back ]I Mext = I[ Cancel

10
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Install Driver

7. Click Have Disk...

Hardware Update Wizard

Select Network Adapter
Which network, adapter do pou want to install?

inztallation digk faor thiz component, click Have Digk.

Show compatible hardware

Click. the Metwark Adapter that matches your hardware, then click OF. [F pou have an

I Metwork Adapter:

Tell me why driver gighing is important

¢ Back ” MHeut » ll Cancel ]

8. Click Browse...

Install From Disk

Inizert the manufacturer's installation disk, and then
L make gure that the comrect dive iz selected below.

Copy manufacturer's files from:

E3

-

VJ Browse. ..

11
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Install Driver

9. GotoMycomputer > CDXXX(H:) > TG-3468 > Drivers > Windows XP, choose
the .inf file, and then click Open.

Locate File

Laok i | [ Windows 3P

&

ty Recent
Documents

P

Deskiop

|

\¥

ty Documents

@

by Computer

by N-etwork

)X

* [~

File name:

Filez of type:

Mettple.inf

| Open

Cancel

10. Click OK.

Install From Disk

X]

£

Inzert the manufacturer's installation disk, and then
make sure that the corect drive iz selected below.

Copy manufacturer's files from:

ak.

Cancel

F:ADocuments and SettingshDesktophCOOBSATATI v| u[nwgem

12
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11. Click Next.

Hardware Lpdate Wizard

Select Network Adapter
Which netwark adapter da pau want to install?

inztallation disk for thiz companent, click Hawve Disk.

Show compatible hardware
Metwork Adapter:

. Adapter

Tell me why driver signing iz important

W Click the Network Adapter that matches your hardware, then click OF. If you have an

& Thiz dniver iz not digitally signed!

< Back ]I Mest » I[ Cancel l

R Note:

If prompted to ‘The software has not passed Windows Logo testing to verify its compatibility with

Windows XP’, click Continue Anyway to continue.

12. Click Finish to complete the installation.

Hardware Update Wizard

YWizard
The wizard haz finizhed installing the software faor:

_Eﬂ"'i Gigahit PCI Express Metwork ddapter

Click Finizgh to cloze the wizard.

Completing the Hardware Update

13
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3.2. For Other Windows Systems

This section will guide you through the installation for other Windows systems,
including Windows 7/Vista/8/8.1/10.

1. Insert the CD into the CD-ROM drive.

2. Right-click Computer, and then click Manage.

Open

Manage

Map network drive..,

Disconnect network drive...

Create shortcut
Delete

Rename

Properties

3. OpenDevice Manager. Goto Other Devices andright-click Ethernet Controller;
then click Update Driver Software...

> [@ Event Viewer
» fal Shared Folders
» & Local Users and Groups|
> (&) Performance
% Device Manager
£ Storage
(2§ Disk Management
» Fs Services and Applications

£ ——

A Computer Mai ment =)
P! nagel

File Action View Help

e 2FE BE & %S

& Computer Management (Local|| 4 - english-PC o

4 i} System Tools o {8 Computer ==

> (B Task Scheduler * ¢y Disk drives ice Manager -
Mere Actions

» &, Display adapters

» g IDE ATAZATAPI controllers

b .22 Keyboards

> )| Mice and other pointing devices
- Bl Monitors

> -WF Metwork adapters

a.[f5) Other devices

@Elhemetbnm\m\lé{ =

i Update Driver Software...
> Y3 Ports (COM & LPT) P ate Driver Software.
> [ Processors Disable

1> % Sound, video and gam Uninstall

{8 System devices

+- @ UniversalSeral B cor Scan for hardware changes

Properties

Launches the Update Driver Software Wizard for the selected device.

14
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OR

Open Device Manager. Go to Network adapters, right-click Realtek PCle GBE

Family Controller, and click Update driver...

;A_‘J Computer Management m} X
File Action View Help
es | hm| E BE 2 kX
§i Computer Management (Local ¥ i‘ Audio inputs and outputs Actions
~ ﬁg System Tools > C.omputer e
> @ Task Scheduler 5w Disk drives e
> §2] Event Viewer » [ Display adapters More.. »
> 2| Shared Folders > Human Interface Devices
» % Local Users and Groups > =@ |DE ATA/ATAPI controllers
> @ Performance » Keyboards
L"- Device Manager > 8 Mice and other pointing devices
v g Storage » [ Monitors
& Disk Management v [ Network adapters
> _;_;zg Services and Applications [ Qualcomm Atheros ARS161 PCI-E Gigabit Ethernet Controller (NDIS 6.
(57 Realtek PCle GBE Family Cont:l Undatedrer
[ WAN Miniport (IKEv2) e
I? WAN Miniport (1P Disable device
? WAN Miniport (IPvE) Uninstall device
l? bty M!n!por‘t (L2TP) ! Scan for hardware changes
g WAN Miniport (Metwerk Moni
I? WAN Miniport (PPPOE) Properties
[ WAN Miniport (PPTP)
15 WAN Miniport (S5TP)
< ||« >
Launches the Update Driver Wizard for the selected device.
4. Select Browse my computer for driver software.
>
l Update Drivers - Realtek PCle GBE Family Controller
How do you want to search for drivers?
— Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.
— Browse my computer for driver software
Locate and install driver software manually.
Cancel

15
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Install Driver

5. Select Let me pick from a list of device drivers on my computer.

4 B Update Drivers - Realtek PCle GBE Family Controller

Browse for drivers on your computer

Search for drivers in this location:

|N:| ~| | Browse.

Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same categery as the device.

| Concel

6. For Windows 7/Vista: Choose Show All Devices, and then click Next.
7. Click Have Disk...

K5 L Updste Driver Software - Ethernet Controller

Select the device driver you want to install for this hardware.

™ Select the manufacturer and model of your hardware device and then click Next. if you have a
disk that contains the driver you want to install, click Have Disk.

(Retrieving a list of all devices)

Tell me why driver signing is important

This driver is digitally signed.

’ Next ] [ Cancel ]

16
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8. Click Browse...

Install From Disk >

Insert the manufacturer's installation disk, and then
..Iq make sure that the comect drive is selected below.

Copy manufacturer's files from:

= ~| (]

9. Go to Computer > CDXXX(H:) > TG-3468 > Drivers > Windows X (32bit or
64bit), choose the .inf file, and then click Open.

& Locate File >
Look in- | Windaws 10 64bit V| €] ZF e o
Mame Date modified Type
i 5] rtea0x4 11/27/2017 647 PM  Setup Infc

Cuick access

Desktop
m
Libraries

L

This PC

¢ ;

Metwork

File name: 1t 640 64inf ~ | | Open |

Files of type: Setup Information {*inf) 2 Cancel |

17
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10. Click OK.

Install From Disk *

Insert the manufacturer's installation disk, and then -
H make sure that the comect drive is selected below. m

Cancel

-

Copy manufacturer’s files from:
|H:'\TG-34€E~‘\.Wiinduws1ﬂ dhit| ~ | Browse...

11. Select Gigabit PCl Express Network Adapter (for Windows Vista/8) or TP-
Link Gigabit PCI Express Adapter (for other systems), and click Next.

(=5

@ || Update Driver Software - Ethernet Controller
Select the device driver you want to install for this hardware.

< Select the manufacturer and model of your hardware device and then click Mext, If you have a
? disk that contains the driver you want to install, click Have Disk,

Show compatible hardware

Model
51 Gigabit PCI Express Metwork Adapter

El This driver has an Authenticede(tm) signature,

Tell me why driver signing is important

I Next I[ Cancel ]

OR

18
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4 B Update Drivers - Realtek PCle GBE Family Controller
Select the device driver you want to install for this hardware.

disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

@ Select the manufacturer and model of your hardware device and then click Mesxt. If you have a

Model
|=] Realtek PCle GBE Family Controller

[E] TP-Link Gigabit PC| Express Adapter

This driver is digitally signed.

Tell me why driver signing is important

12. Wait a few seconds.

Have Disk...

'

Cancel

B Update Drivers - Realtek PCle GBE Family Controller

Installing drivers...

19
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13. Click Close to finish the installation.

B Update Drivers - TP-Link Gigabit PCI Express Adapter

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

m TP-Link Gigabit PCl Express Adapter

A Note:

For Windows Vista: If prompted to Windows can't verify the publisher of this driver software, click Install

this driver software anyway to continue.

20



Appendix: Troubleshooting

T1.What should | do if the adapter is not detected?

¢ Youcouldfind and download the driver at https://www.tp-link.com/download-center

T2.How to find the hardware version of the adapter?

* Thehardware version is printed on the product label on the package or the adapter.
There is a character string “Ver:XY" (for example, Ver:2.0) in the Serial Number field,
and the number X is the hardware version of the adapter.

Iy
X .

odel:~ =
SN OO X

e Visit https://www.tp-link.com/fag-46.html and follow the second method to find the
hardware version of the adapter.

T3.What should | do if PC cannot find the new hardware?

* Checkif the network adapter is inserted in the PCI Express slot properly.
* Reinsert the adapter or try to change another PCI Express slot.

* Make sure you meet the minimum system requirements for the adapter and that the
latest Windows and system updates are installed on your computer.

* Tryrestarting the computer or try using the adapter on a different computer.
* Ifthe problem persists, contact our Technical Support.

T4.How to checkif | have installed the driver for my adapter successfully
or not?

1. Onyour computer, please right click the Computer icon and go to Manage;

Open

| Manage

Map network drive..,
Disconnect network drive...

Create shortcut
Delete

Rename

Properties

Recycle Bin

21
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2. Open the Device Manager and go to Network adapters, and then find the

3.

corresponding TP-Link adapter, right click it and then go to Properties;

&

File Action View Help

Computer Management

|

> @] Event Viewer
+ 4] Shared Folders
» & Local Users and Groups|
(&) Performance
2 Device Manager
4 3 Storage
i Disk Management
» E Services and Applications

< >

» g Disk drives
» B, Display adapters
> Ca IDE ATA/ATAPI controllers
> & Keyboards
+ Il Mice and other pointing devices
+ & Monitors
a & Metwork adapters
i Realtek PCle GEE.

Y TP-Link . Adanter
> 13 Ports (COM & LPT) Update Driver Software..
» @& Print queues Disable

» [ Processors
+ [ Software devices
> % Sound, video and game controllel  Scan for hardware changes
+ ¢ Storage controllers -

1 System devices
» @ Universal Serial Bus controllers

Uninstall

Opens property sheet for the current selection.

| 5
& Computer Management (Loca|[ 4 2 tpuser ‘Actions
a (] System Tools » 4| Audio inputs and outputs 5 i
() Task Scheduler » 18 Computer Bericabaniney
More Actions »

If you can see "This device is working properly.” in the red box, you have already
installed the driver successfully.

TP-Link

General | Advanced | Driver | Details | Everts | Power Management

Ay TP-link Adapter
=]
Device type: Network adapters
Manufacturer: TP-Link Technologies Co., Lid.
Location: Port_#0006.Hub_ #0003
Device status

[This device is working property. I

Adapter Properties

22



COPYRIGHT & TRADEMARKS

Specifications are subject to change without notice. 'IOtP'““kis a registered
trademark of TP-Link Technologies Co., Ltd. Other brands and product names
are trademarks or registered trademarks of their respective holders.

No part of the specifications may be reproduced in any form or by any means or
used to make any derivative such as translation, transformation, or adaptation
without permission from TP-Link Technologies Co., Ltd. Copyright © 2019 TP-
Link Technologies Co., Ltd. All rights reserved.
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FCC compliance information statement

FS

Product Name: Gigabit PCI Express Network Adapter

Model Number: TG-3468

Responsible party:

TP-Link USA Corporation, d/b/a TP-Link North America, Inc.

Address: 145 South State College Blvd. Suite 400, Brea, CA 92821

Website: https://www.tp-link.com/us/

Tel: +1 626 333 0234

Fax: +1 909 527 6803

E-mail: sales.usa@tp-link.com

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is

encouraged to try to correct the interference by one or more of the following
measures:

* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

» Consult the dealer or an experienced radio/ TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1) This device may not cause harmful interference.

2) This device must accept any interference received, including interference
that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.

24



We, TP-Link USA Corporation, has determined that the equipment shown as
above has been shown to comply with the applicable technical standards, FCC
part 15. There is no unauthorized change is made in the equipment and the
equipment is properly maintained and operated.

Issue Date: 2019.8.15
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CE Mark Warning

C¢€

This is a class B product. In a domestic environment, this product may cause
radio interference, in which case the user may be required to take adequate

measures.

EU declaration of conformity

TP-Link hereby declares that the device is in compliance with the essential
requirements and other relevant provisions of directives 2014/30/EU, 2014/35/
EU, 2011/65/EU and (EU)2015/863.

The original EU declaration of conformity may be found at https://www.tp-link.
com/en/ce

Industry Canada Statement
CAN ICES-3 (B)/NMB-3(B)

BSMI Notice

T AR EIE

- BB AREERHEMEZS T R EER R A E MBS RER A A E M.

B ERRERZAIGALREEIRF, S57NHERARKE. BEEEERIEMEITE
2o

« SERBRE, SEREKEEMKREE A BERIAE S .

 HEEFOMERER, URERANERNRIERI SIS IEBEER, F7EENE
ﬁ%ﬁ[lo

c AR AERBERN RLNRNME, FRIFEEBRER, SRIAIRERRHA
'f_LEEFIo

- BAEMBITRKRR, F1E2ESBTHERER, mHRENEXADETL
THT 1,

[RAEYMESHEETERE

PR AR Ny L B
Emcrar | s = x NES | zEEE %38 —
Pb Cd Hg CrVI PBB PBDE
PCB o} o) o} ') o} o)

Tﬁ% 1. "B 0.1wt %" & "B 0.01wt %" RIEREMEZBNLEEB Y
nhtEaEEEE,
Tﬁ% 2."0" RigZERBEZ AN EERBHED LB EEEE,
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©

MpoayKT cepTndikoBaHO 3rigHoO ¢ npasuiammn cnctemm YKpCEMPO
Ha Bi4NOBIAHICTb BAMOramM HOPMaTMBHUX AOKYMEHTIB Ta BUMOram, Lo
nependayveHi YHHUMM 3aKOHO4AaBYMMU aKTaMu YKpaiHu.

il

Safety Information

» Keep the device away from water, fire, humidity or hot environments.
* Do not attempt to disassemble, repair, or modify the device.
* Do not use damaged charger or USB cable to charge the device.

Please read and follow the above safety information when operating the device.
We cannot guarantee that no accidents or damage will occur due to improper
use of the device. Please use this product with care and operate at your ownrisk.

Explanation of the symbols on the product label

Symbol |Explanation

RECYCLING

This product bears the selective sorting symbol for Waste electrical
j , and electronic equipment (WEEE). This means that this product must
I

be handled pursuant to European directive 2012/19/EU in order to be
recycled or dismantled to minimize its impact on the environment.

User has the choice to give his product to a competent recycling
organization or to the retailer when he buys a new electrical or
electronic equipment.
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