Notice:

® Before upgrading, please make sure the model number and hardware version in
the upgrade package match your own device. Please check the software built
date for the current one and the one in the upgrade package. We do not
recommend to downgrade the firmware version; (If you don’t know how to get
the data mentioned above, please refer to Q&A3)

® Please DO NOT unplug the USB data cable during upgrading precess;

® Please ensure that the battery is FULLY CHARGED;

® Please DO NOT use USB extension cable.

Preparation before Upgrading

1. Please download the upgrade package from TP-LINK’s official website, then unzip the upgrade
package. The files will list as below.

| USE_Driver
|%| GdiPlus.dll
|%] QMSL_MSVCER.dII
B TrswuUpgradeClient.exe
|_| update.bin
B Upgrade Help.doc

2. Connect the device to your computer through a Micro USB cable. Once connected, Windows
will try to install drivers for the device. Please skip the installation because the Software Upgrade
Client (hereinafter named as “UpgradeClient”) will install drivers automatically for you. (For more
information please refer to Q&A1.)

Start upgrading

1. Double click the TPSWUpgradeClient.exe to open the tool. (For Windows Vista, Windows 7 and
Windows 8, Windows will pop up the “User Account Control” dialog. You should press “Yes” to go
on.)



@' User Account Control @

- e,

@ Do you want to allow the following program from an
*unknown publisher to make changes to this computer?

Program name:  TPSWUpgradeClient.exe

Publisher: Unknown
File crigin: Hard drive on this computer
() Show details Y || N

Change when these notifications appear

TP-LINK

Choose upgrade file
File path: C\Users\Mabile\Desktop\TPSWpgradeClient\update bin Browse
Device 5tatus:  Dewvice COMMECTED! Re-Detect

Please Note: Prior to upgrading, please ensure that the battery is fully charged, otherwise it may damage the product,
During the upgrade process, please do not unplug the USE data cable.

Version: 11130307 Upgrade Quit

The UpgradeClient appears. If the “Device status” shows “Device CONNECTED!”, you can skip this
step and go on. Otherwise if you find “No device found!” shows, please press the “Re-Detect”
button to re-detect the device status. After re-detecting, in case the “Device Status” still shows
“No device found!”, please refer to Q&A2 to troubleshoot.

2. Select the upgrade package.
The UpgradeClient will automatically preload the update.bin in the upgrade package. If you want
to load another update file in a specific path, you can press “Browse” button and choose it.

3. Press “Upgrade” button to start upgrading. When upgrading, the process bar will show the
current upgrade process.



TP-LINK

Choose upgrade file
File path: Ci\UsersiMobile! Desktop\ TPSWUpgradeClient\update bin Browse
Device 5tatus:  Device CONNECTED! Re-Detect

Please Note: Prior to upgrading, please ensure that the battery is fully charged, otherwise it may damage the product,
During the upgrade process, please do not unplug the USE data cable.

Progress: —) | | View Detais
Time Remaining: 05:13 Upgrading modem
Version: 11130307 Upgrade Quit

The upgrading is complete successfully when the hint “Upgraded successfully” appears, you can
click “Quit” to exit the tool then.

Choose upgrade file
File path: Clsers\Mobile\Desktop\TPSWUpgradeClient\update bin Browse |
Device 5tatus:  Dewvice COMMECTED! Re-Detect |

Please Note: Prior to upgrading, please ensure that the battery is fully charged, otherwise it may damage the product,
During the upgrade process, please do not unplug the USE data cable.

Progress: Vv Detas
Time Remaining: 00: 00 Upgraded successfully!
Version: 11130307 Upgrade Quit

Q&A

Q1. How to skip the auto installation of drivers in Windows?

A1l. please refer to the guide for each Windows OS version.



For Windows XP

When you have connected the device to your computer, Windows will popup the “Finding new
device wizard” dialog.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for curment and updated zoftware by
laoking on vour cormputer, on the hardware installation CO, or an
the *Windows Update "Web site [with your permizzion).

Read our privacy policy

Can Windows connect ta Windows Lpdate to search for
software?

) Yes. this time only
() Yes. now and every time | connect a device
{7 Mo, nat this time

Click Mest to continue.

Cancel

Press the “Cancel” button to skip the driver auto installation wizard.

For Windows Vista

When you have connected the device to your computer, Windows will popup the “Finding new
device wizard” dialog.



[+-] Found Mew Hardware ==

Windows needs to install driver software for your TP-LINK
Travel Router Series

® Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device,

< Ask me again later
Windows will ask again the next time you plug in your device or log on.

W) Don't show this message again for this device
Your device will not function until you install driver software,

Cancel

Press the “Cancel” button. After a while, the Notification window will pop out a notification like
this.

B . " & x
"L Device driver software was not successfully installed
a¥ Click here for details.

Click this to show the status.

:_! Driver Software Installation @I
Device driver software was not successfully installed

Please consult with your device manufacturer for assistance getting this device installed.

USE Composite Device Ready to use
TP-LIMK Travel Router Series Wizard canceled by user
USE Mass Storage Device Ready to use
TP-LIME MMC Storage USE Device Ready to use
TP-LIMNE MMC Storage USE Device Ready to use

Close

Status like this means that you have already skipped the drivers auto installation.

For Windows 7

When you have connected the device to your computer, the Notification area will pop out a



notification.

Installing device driver software * *

Click here for status.

Click this to show the status.

"i Driver Software Installatio

Installing device driver software

USE Composite Device c{’ Ready to use

USE Mass Storage Device q/F‘.Eﬁd].r to use
TP-LINK MMC Storage USE Device Jﬂeadyto use
TP-LINK MMC Storage USE Device Jﬂeadyto use

Obtaining device driver software from Windows Update might take a while,
Skip chtaining driver software from Windows Update

TP-LIMK Travel Router Series i_i5earching Windows Update...

Then you can find Windows is searching drivers for the new device in the Windows Update. Click

the “Skip obtaining driver software from Windows Update”. After a while, you can see this.

(l'i Driver Software Installation -

|5

Device driver software was not successfully installed

USE Composite Device q/ Ready to use
TP-LIMK Travel Router Series Mo driver found
USE Mass Storage Device Ready to use
TP-LINK MMC Storage USE Device qfﬂeadyto use
TP-LINK MMC Storage USE Device qfﬂeadyto use

What can I do if my device did not install properly?

Close

It means that you have already skipped the drivers auto installation.

For Windows 8

For Windows 8 you don’t need to do anything because Windows 8 won’t install drivers for the

unknown device automatically.




Q2. After “re-detecting” for several times, the “Device Status” still
shows “No device found!”.

A2. please do the following checking.

a. Check if the device is connected to your computer through a good Micro USB cable.
b. Check if the USB driver is installed successfully.
Open the device manager. See if there is a port like this.
.A--"? Ports (COM & LPT)
- LJE0 TP-LINK HS-USE Diagnostics Interface (COM3)
If there is a yellow exclamation mark in the port like this,
4 7 Ports (COM & LPT)

please restart your computer.
If there is no port called “TP-LINK HS-USB Diagnostics Interface” while there is a device
like this,
1@ Other devices
to |l TP-LIMK Travel Router Series

please make sure you have skipped the auto installation of drivers in Windows.
¢. Check that if the battery is fully charged and also the Micro USB data cable quality.

Q3. How to get the model number, hardware version and software
version?

A3. Please type in http://192.168.0.1 in the address bar of your web browser, then log in.

The Username and Password are both admin unless you have changed it before. Click
“Advanced” -> “Tools” -> “Device info” on the left column menu and you will find them like the
picture showed below.


http://192.168.0.1/

TP-LINK®

® 0O

Quick Setup
Dial-up Device Information

Device Name: M3330
Firmware Version: 1.0.4 Build 121225 Rel. 50158n
Hardware Version: M35350 v1 00000000
DHCF MAC Address: 00-DE-AD-BE-EF-2D
IMEIL:  008604090000000
éﬁ Tools
Configuration
Restore Factory
Modify Password
Reboot

After upgrading, please also follow this path and validate whether your firmware has been
upgraded successfully.



