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Full Products for Chain Stores

*VIGI Cloud VMS provides two versions: the Essential version, which offers free cloud services, and the Standard version, which includes advanced features like Heatmap, and Customer Flow Analytics and Queue Management, 
and requires a license.The Standard version will be available in Q4 2024.

Click the link to view more solutions: https://www.vigi.com/solution-list/

Solutions for Chain Stores
Cloud VMS-based Solution*, Unlimited to Scale

Scale: Each Store Has Fewer Than 32 Devices; Unlimited Total Stores

Challenges
Expensive Local DeploymentComplicated Staff OrganizationMultiple Sites Across Regions
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*For Essential Version only.

Unlimited Store 
Expansion
The cloud-based solution allows for 
unlimited and cost-free* expansion of your 
stores and devices, thereby reducing store 
opening expenses.

Solution Highlights
Manage Multiple Stores 
from Anywhere
Manage your devices, view live monitoring 
and playback, and receive real-time alerts 
using the VIGI app, Web Portal, or VIGI PC 
Client—all without the need of a VPN.

Multi-User Privilege 
Management
Assign varying permissions to members for 
each store, such as Admin, Viewer and Live 
Only. This ensures members access only 
necessary resources.

Intelligent Filters for Rapid 
Product Selection

Intuitive Image Clarity Display

User-Friendly Interface Design

2D/3D View for Accurate 
Installation Simulation

Professional Monitoring 
Coverage Display

Generate a Project 
Proposal in Minutes

Opening A New Store Requires Just 6 Minutes

Simple Deployment and Maintenance
Designer Tool for Quick Project Proposal Creation

3 Minutes to Create
a New System

2 Minutes to
Add Devices

1 Minute to
Expand a Store

An App Handles
Daily Management
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Practical Video Monitoring Features
Rich user-friendly video monitoring features, such as a visual dashboard, up to 64-channel* live views, event and time-based playback, real-
time map monitoring, and unified event management, providing full site understanding without onsite visits.

Advanced Cross-Store Management Features
Beyond basic video monitoring, VIGI Cloud VMS also provides advanced cross-store management features to improve insights into 
customer behavior and cross-store management efficiency. These enhancements are supported by standard version and require a license. 

Dashboard Event Center Map Monitoring

Zero-touch Maintenance
No more on-site technicians and maintenance fees required, saving 
labor costs and ensuring a timely response to system failures.

Remote Configuration 
and Initialization

Troubleshoot Without 
On-site Visits

Online & Auto 
Firmware Upgrades

Real-time Device 
Heath Alarm

Auto Search and Add Devices
The VIGI app automatically detects devices under the same LAN 
and adds them in batches for hassle-free setup. This speeds up 
installation efficiency and reduces labor costs.

Intelligent Chain Store Patrol△

Compared with manual store inspections, real-time or scheduled 
ones save on labor costs and enhance chain store management by 
quickly uncovering hazards and assessing store operations.

*Supported only on VIGI VMS PC Client. The actual number of live views is also limited by the performance of the device and computer.
△These features will be available in Q4 2024. 

Cross-Store Customer Flow Analysis△

Analyzing customer flow at each store enhances staff allocation 
for better service and allows monitoring of marketing campaign 
effectiveness.

AWS-Based Security
VIGI Cloud VMS, hosted on AWS servers and maintained by the TP-Link team around the 
clock, ensures high availability and robust security.
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Other Value-Added Highlights
Trusted Quality

Complete Quality 
ControlSuperior SuppliersIndependent R&D Vertical Integration

Network Cameras

Network Video Recorders Software Services

InSight S345
VIGI 4MP Outdoor Full-Color
Bullet Network Camera

InSight S245
VIGI 4MP Full-Color
Dome Network Camera

VIGI NVR2008H-8MP 
VIGI 8 Channel PoE+ 
Network Video Recorder

VIGI Cloud VMS
VIGI Cloud Video 
Management System

• 4MP Resolution & Full-Color
• People & Vehicle Analytics
• Smart Detection
• Active Defense
• IP67 Weatherproof

• Cloud-Based, Free** and Unlimited
• Unified Management Across Sites
• Easy to Deploy and Maintain

• 4MP Resolution & Full-Color
• People & Vehicle Analytics
• Smart Detection
• Active Defense
• Two-Way Audio

• 8× PoE+ Ports & 90W PoE Budget
• 4K HDMI Video Output
• 320Mbps Incoming and Outgoing 

Bandwidth
• 32MP Decoding Capability
• 2× 16TB HDDs*

H.265+Recommended Products△

High-Performance Solution

InSight S445
VIGI 4MP Full-Color
Turret Network Camera

InSight S655I
VIGI 5MP IR Fisheye 
Network Camera

• 4MP Resolution & Full-Color
• People & Vehicle Analytics
• Smart Detection
• Active Defense
• Two-Way Audio

• 360° Panoramic View
• Multiple Display Modes Supported
• 5MP Resolution with IR Night Vision
• Smart Detection
• Two-Way Audio

*HDD not included.
**For essential version only.
†All specifications are subject to change without notice.
△All models will support ONVIF Profile S/T/G in due course. And all models are scheduled for shipment in Q3-Q4 2024. Please refer to the official website for details.

Click the link to learn more about VIGI products: https://www.vigi.com/all-vigi-surveillance/
Click the link to view related cases: https://www.vigi.com/case-study/ 

                            | Partner Program
https://partner.tp-link.com/
Join TP-Link SolutionX Partner Program to get better support and more profit.

Superb Pre- and After-Sales Services

Certification and Training (TPSA)

Lightweight Designer Tools

Replacement and Warranty

Dedicated Online Support

Localization Support Teams

Official Community
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Network Cameras

Network Video Recorders

Software Services

VIGI C240I
VIGI 4MP IR Dome 
Network Camera

VIGI C340I 
VIGI 4MP Outdoor IR 
Bullet Network Camera

VIGI NVR1108H-W
VIGI 8 Channel Wi-Fi 
Network Video Recorder

VIGI C440I 
VIGI 4MP IR Turret 
Network Camera

VIGI C540-W
VIGI 4MP Outdoor Full-Color 
Wi-Fi Pan Tilt Network Camera

VIGI NVR1008H-8MP 
VIGI 8 Channel PoE+ 
Network Video Recorder

VIGI Cloud VMS
VIGI Cloud Video 
Management System

• 4MP Resolution & IR Night Vision
• Smart Detection
• Built-in Microphone
• IP67 Weatherproof
• IK10 Vandal Proof

• 4MP Resolution & IR Night Vision
• Smart Detection
• Built-in Microphone
• Corridor Mode
• Powered by PoE or DC

• 4MP Resolution & Full-Color
• Wireless Outdoor Connectivity
• 360° Monitoring
• Smart Detection & Auto Tracking
• IP66 Weatherproof

• 8× PoE+ Ports & 113W PoE Budget
• 80Mbps Incoming Bandwidth and 

60Mbps Outgoing Bandwidth
• 4K HDMI Video Output
• 16MP Decoding Capability
• 1× 16TB HDD*

• Cloud-Based, Free** and 
Unlimited

• Unified Management Across Sites
• Easy to Deploy and Maintain

• 4MP Resolution & IR Night Vision
• Smart Detection
• Built-in Microphone
• IP67 Weatherproof
• Powered by PoE or DC

• One-Click Wi-Fi IPC Addition 
Supported

• Supports PPPoE Dial-up
• 16MP Decoding Capability
• 1× 10TB HDD*
• 80Mbps Incoming Bandwidth and 

60Mbps Outgoing Bandwidth 

*HDD not included.
**For essential version only.
†All specifications are subject to change without notice.
△All models will support ONVIF Profile S/T/G in due course. And all models are scheduled for shipment in Q3-Q4 2024. Please refer to the official website for details.

H.265+Recommended Products△

Cost-Effective Solution

TP-Link Systems Inc.
Homepage: www.vigi.com

TP-Link and VIGI are trademarks of TP-Link 
Systems Inc. or its affiliates. ©2024 TP-Link 
Systems Inc. All rights reserved.

Click the link to learn more about VIGI products: https://www.vigi.com/all-vigi-surveillance/
Click the link to view related cases: https://www.vigi.com/case-study/ 


