Installation

The product model shown in this part is TL-R460, as an example.

0 Turn off all of your network devices, including your computer, Modem and the
Router.

e Connect the WAN port on your
Router to the Modem’s LAN [ o 1]

port with an Ethernet cable. AN

O Connect your computer to the
Port labeled 1~4 on the Router
with an Ethernet cable.

‘ Plug the provided Power
Adapter into the Power jack on
the back of the Router and the
other end to a standard
electrical wall socket.




Turn on all of your network devices, including your computer, Modem and the Router
then check to see if the LEDs of the Router display normally as the digram below

describes.
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If the LEDs display abnormally, please check to see if all the cable connectors
(power adapter and Ethernet cable) are well connected to your device.
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To configure the device, you can either run the Resource CD (Method One),
or run the Web based Quick Setup Wizard (Method Two). TP-LINK strongly
recommends that you run the Resource CD (Method One).

TL-R402M only supports Web based Quick Setup Wizard (Method Two).

Here takes TL-R460 as an example.

Method One:

Configuring the Device via the Resource CD

& Insert the provided Resource
CD into your CD-ROM drive.

@ The Setup Wizard will
automatically pop up on
your computer’s screen.

Please select your

product model and click
Easy Setup Assistant




Welcome to TP-LINK Easy Setup Assistant

i izl guke ou o5t up your e ot rough a e sy seps.

the step-by-step instructions
until you complete the ‘
configuration

Click START, and then follow ‘

The configuration has now been completed. Please skip to step 4 Testing the
Internet Connection on page 7.

Method Two:
Configuring the device via the Web based Quick Setup Wizard

@ Login

2 TP-LINK - Microsoft Internet Explorer

Fle Edt Vew Favortes Tooks Hep

Open your web browser, type Qe - ©Q - [¥ A @ Pt Yorwons @ -
http://192.168.0.1/ in the T |
address field and press Enter

If your product is TL-R402M or TL-R860, plesase type http://192.168.1.1/ in
the address field.

A dialog box will prompt you for the Connect 10 192.168.0.1
User name and Password. Enter @
the default values and click OK. ‘;ﬁ[&

TP-LINK Router R460

User name: admin el [ & odmin |
Password: admin Bassword: [enses |

[Z]8emember my password

Click OK C o= ]




If the dialog box does not pop up, please refer to T3 in the Troubleshooting
guide on page 8. T2 will help you if you forget the password.

The web management page will
display after a successful login.

Click Quick Setup
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This page will then display.

Click Next

Choose the Connection Type given by
your ISP.

If PPPoE is selected, please proceed to A;
If Dynamic IP is selected, please skip to B;
If Static IP is selected, please skip to C.

Click Next

1.1f you did not get the Connection Type information, please contact your
ISP for this information.
2.If your ISP provides other connection types such as PPTP, L2TP or
BigPond (or Heart Beat Signal), please go to “Network > WAN” to
configure the connection type referring to the User Guide on the Resource
CD provided.

A Configuration for PPPoE

If you select PPPoE, this page
will then display.

Quick Setup - PPPOE

Enter the Username and
Password provided by
your ISP

Click Next




B Configuration for Dynamic IP
If you select Dynamic IP, you will be prompted to the Quick Setup - Finish page.

C Configuration for Static IP

If you select Static IP, this page
will then display.

Enter the IP Address,
Subnet Mask, Gateway,

DNS provided by your ISP o -
manually "~ .

Click Next

&) Quick Setup - Finish

Click Finish




The basic settings for your Router are completed. Please open the web browser and
log on to the following websites:

http://www.tp-link.com

http://www.google.com

If the above websites can be accessed, it indicates that your Router has been
configured successfully and you can begin to enjoy the Internet. If the website
cannot be accessed, please refer to “T4. What can | do if | cannot access the
Internet?” in the Troubleshooting guide on page 16.

For advanced configurations, please refer to the User Guide on the Resource
CD provided.

The above configurations only need to be set once. If you want other
computers in your network to access the Internet, please connect the desired
computer to the Router directly. If the additional computer can not access the
Internet, please set that computer referring to “T3. What can | do if | cannot
access the web-based configuration page?” in the Troubleshooting
guide on page 8.




Troubleshooting

T1. How do | restore my Router’s configuration to its factory default settings?

With the Router powered on, press and hold the Reset/RESET button on the panel
for 8 to 10 seconds before releasing it.
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Once the Router is reset, the current configuration settings will be lost and
you will need to re-configure the Router.

T2. What can | do if | don’t know or forgot my password?
1) Restore the Router’s configuration to its factory default settings. If you don’t
know how to do that, please refer to section T1.

2) Use the default user name and password: admin, admin.

3) Try to configure your Router once again by following the instructions in the
previous steps of the QIG.

T3. What can | do if | cannot access the web-based configuration page?

1) Configure your computer’s IP Address.




For Windows XP OS

Go to Start > Control Panel,
you will then see the
following page.
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See Also 2
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Double-click Internet

- Local Area Connection Properties

General | Authentication | Advanced|

Cornect using:

| E® Realtek RTLS133 Family PC| Fast Etr

This connection uses the folloving items:

=) 0105 Packet Scheduler
=l i

B3

I~}

Protocol (TCP/IP)

Select Obtain an IP
address automatically

Select Obtain DNS
server address
automatically

Istal Urinstall Propeties

Description

Transmission Control Protocol/intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Shoys icon in nolification area when connected
Notify me when this connection has limited or no connectivity

Internet Pratocol {TCP/IP) Properties 21|
General | Atemats Configuration |

“You can get IP settings assigned aLtomatically i your network supports
this capabilly. Otherwise, you need to ask your network administralor for
the appropriate |P setings.

% Obtain an IP address sutomatically

— Use the following IF address,
I addiess: |
Subret mash: |
Default gateway: |

(% Obtain DNS server address automatically

(" Use the following DNS server addresses:
Pieferied DNS server
Altemate DNE server;

Advanced.

Click OK

[ ok Cancel




Local Area Connection Properties

General | Authenlication | Advanced |

Connect using:
‘ H® Fealtek RTLET39 Family POl Fast Et |

This connection uses the following tems:

4B 05 Packet Seheduler Al
™ Netwark Monitor Driver

=
&l I
Install Urinstall
Description

Transmission Control Protocol/interet Protocol. The default
wide area network protocel that provides communication
actoss diverse intercannected netuorks.

Show icen in notiication area when connected
Nolify me when this connection has imited o no connectivity

Click OK (T [
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Go to Start > Settings > Control
Panel, and then you will see the
following page.
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Network and Sharing Center

Viewfllmap
SuppoRTI-PC Nebwork 10 P-4
(s computen)
Ko Network 10 Putic netuert) Customize
Aecms Locatonly

General

Connection
[Pv4 Connectivity: Local
IPvE Connectivity: Limited
Media State: Enabled
Duration: 03:45:22
Speed: 100.0 Mbps

Activity

Bytes: 4,222,308 | 34,994,388

Click Properties | [@propertes




Double-click Internet

Protocol Version 4

Networking

Connect using

| & Marvell Yukon 88E8056 PCLE Gigabit Ethemet Cortrolier ‘

& Fie and Printer Sharing for Microsoft Networks
-2 Network Magic Device Discovery Driver

i Realtke RtlProt WLAN Utiity Protocol Driver
O

This connection uses the following items:

(TCP/IPv4)

Select Obtain an IP

potoay &ty ey
-4- Link-Layer Topology Discovery Responder
i ] v

<

[ st ] [ Uninstal
Descrption

[ Propeties |

Transmission Control Protocol/Intemet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected networks.

General [ Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

address automatically

Select Obtain DNS server |

Obtain an IP address automatically

Use the following TP address
IP address;

Subnek mask:

Default gateway:

address automatically J

Click OK

Obtain DNS server address automatically)

Use the following DNS server addresses:
preferred NS server:

Alternate DHS server,
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For Windows 7 OS

Go to Start > Settings > Control
Panel, and then you will see the
following page.

Click View network
status and tasks

(5 conrna » Ik R »

Adjustyour computer’s settings ety Gy v

Click Change adapter settings ]—

Local Area Connection
Networl
Realtek RTL8168C(P)/81L1C(P:
-‘&J Disable
Status
Diagnose

) Bridge Connections

Create Shortcut
Delete
# Rename

Click Properties Propertics




Double-click Internet

Protocol Version 4
(TCP/IPv4)

Select Obtain an IP

r —
U Local Area Connection Properties

Networking

==

Connect using

¥ Realtek RTLB168C(P)/B111C(P) Famiy PCI-E Gigabit Eth

This connection uses the following items:

7% Client for Microsoft Networks
#2100 Packet Scheduler

=} File and Printer Sharing for Microsaft Networks

Transmission Control Protocel/Intemet Protocol. The defautt
wide area network protocol that provides commurication
across diverse intercornected netw

i Opology Discovery Mapper |/ Driver
- Link-Layer Topology Discovery Responder
Description

Internet Protacol Version 4 (TCP/IPvd) Properties

General | Atternate Configuration
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You can get IP settings assigned automatically if your network supports
this capabilty. Otherwise, you need to ask your network administrator
for the appropriate IP setting:

address automatically J

Select Obtain DNS serverw
address automatically J

btain an [P address automatically

) Use the following 1P address:
IF address:

Subret mask:

Defaul gateway:

Click OK

Server address automaticaly
e the folowing DNS server addresses:
Breferred DN server:

Alternate DS server:

validate settings upon exit

o

1| e )




2) Configure your IE browser

Open your IE browser, click <} about:blank - Microsoft Internet Explorer
1'-100f|5" tab and you will see File Edit Wiew Favorites | Tools  Help
the following screen. ————
Back = \.) . \ﬂ E Mail and Mews 3
Pop-up Blocker 3
address |£] sbo Manage Add-ons...

Synchronize. ..
Windows Update

Windows Messenger
Diagnose Connection Froblsms...

Click Internet Options... }

Internet Options 21
General| Secuity | Privacy | Content  Cennections | Programs | Advaneed |
1 To set up an Intermet connsction, chck Setup.
Setup.

- Dislup and Vitual Piivate Network setiings ———————

A, |
Chaose Settings if you need ta configure a proxy Setlings...
server for 5 connection.

Ny disl 2 connesion
De] riereen @ netwark, conection is ot present
€ Aliays did my default conmection

Current: iare Set Defaul

- Lacal frea Network [LAN] selfings

LAN Settings do nok apply to diakup connections. AN Settings.
Cheose Settings above for dislup settings.

Click OK {0 | e | s |

Now, try to log on to the Web-based configuration page again after the above
settings have been configured. If you still cannot access the configuration page,
please restore your Router to factory default settings and reconfigure your Router
following the instructions of this QIG. Please feel free to contact our Technical
Support if the problem persists.

T4. What can | do if | cannot access the Internet?

1)  Check to see if all the connectors are connected well, including the telephone
line (for your modem), Ethernet cables and power adapter.




3)

4)

5)

Check to see if you can access the Router’'s web management page. If you
can, please follow the following steps to solve the problem. If you can't, please
set your computer referring to section T3 then try to access the Internet again.
If the problem persists, please go to the next step.

Make sure that you are connected to the TP-LINK Router with the computer
that was originally connected to your modem, then log on to the web-based
management page and browse to “Network > MAC Clone”, click “Clone
MAC address” and then click “Save”. The Router will then reboot and you
may try to access the Internet from your computer. If the problem persists,
please go to the next step.

Status
~ Basic Setings - I
Quick Setup
Network
o] WANWAC Adavess; [00.100F-E805.C1 | Restars Factory MAC
wan YowpCsMAC Adwess: (1051 0o -2 |(Clons WAC Address To
 Advanced setings
once Save
Forwarding

Some modems use the same LAN IP range (192.168.0.x) as TP-LINK Router,
it will cause IP address conflict between the two devices. To avoid the problem,
please log on to the web-based management page and browse to “Network >
LAN”, change the default LAN IP address from 192.168.0.1 to 192.168.x.1 (x
can be any number from 1 to 254). Click the “Save” button. The Router will
then reboot and you may try to access the Internet from your computer. Please
note that the Router can only be accessed using the new LAN IP address
(192.168.x.1).

Status
--- Basic Settings — LAN
Quick Setup
Network
T MAC Address:  00-0AEB-00-16-01
S 1P Address:  [192.168.0.1
MAC Clone SubnetMask: 2552652650 v

- Advanced Setings —
DHCP

Pt

Security

Please feel free to contact our Technical Support if the problem persists.




Technical Support

For more troubleshooting help, go to:

www.tp-link.com/support/faq.asp

To download the latest Firmware, Driver, Utility and User Guide, go to:
www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following

details:

Global

Tel: +86 755 26504400

E-mail: support@tp-link.com
Service time: 24hrs, 7 days a week

Singapore
Tel: +65 62840493

E-mail: support.sg@tp-link.com
Service time: 24hrs, 7 days a week

UK
Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7 days a week

USA/Canada

Toll Free: +1 866 225 8139

E-mail: support.usa@tp-link.com
Service time: 24hrs, 7 days a week

Germany / Austria
Tel: +49 1805 875465 (German
Service) / +49 1805 TPLINK
E-mail: support.de@tp-link.com
Fee: 0.14 EUR/min from the
German fixed phone network and
up to 0.42 EUR/min from mobile
phone
Service time: Monday to Friday
9:00 AM to 6:00 PM
GMT+ 1 or GMT+ 2
(Daylight Saving Time in Germany)

*Except bank holidays in Hesse

Australia & New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support@tp-link.com.au
Service time: 24hrs, 7 days a week

Malaysia

Tel: 1300 88 875465 (1300 88TPLINK)
Email: support.my@tp-link.com
Service time: 24hrs, 7 days a week

Turkey

Tel: 444 19 25 (Turkish Service )

E-mail: support.tr@tp-link.com

Service time: 9:00 AM to 6:00 PM
7 days a week

Italy

Tel: +39 02 66987799

E-mail: support.it@tp-link.com

Service time: 9:00 AM to 6:00 PM
Monday to Friday

Switzerland

Tel: +41 (0)848 800998 (German

Service)

E-mail: support.ch@tp-link.com

Fee: 4-8 Rp/min, depending on rate

of different time

Service time: Monday to Friday
9:00 AM to 6:00 PM
GMT+ 1 or GMT+ 2
(Daylight Saving Time)
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