Installation

The product model shown in this QIG is TD-W8961ND, as an example.

Please use only wired network connections to configure the router.

J Power down all your network devices, including your computer(s) and the
Modem Router. If you currently use a modem, disconnect it now - the
Modem Router will replace your current modem.

w Connect your computer to the

Port labeled “1~4” on the

Router with an Ethernet cable. )
s

@ Connect the splitter to the wall
jack using a telephone line,
then use the other telephone
line to directly connect it to the
ADSL port on the Router and
the MODEM port of the
splitter, also have the PHONE
port of the splitter connected
to a telephone.

If no telephone is needed, please connect the ADSL port of the Router to
the wall jack using the telephone line directly.




;4.J Plug the provided Power
Adapter into the Power jack
on the back of the Router and
the other end to a standard
electrical wall socket.

Q Power on all your network devices and then check to see if the LEDs of the
Router display normally as the diagram below describes.

l? )

POWER: Solid light |

WLAN: Solid light or flashing

{
 ADSL: Solid light or flashing |
[
{

LAN: Solid light if the corresponding port is connected }-

If the LEDs display abnormally, please check to see if all the cable
connectors (power adapter, phone line and Ethernet cable) are well
connected to your device. With the phone line well connected, if the
ADSL LED turns off after flashing, please contact your ISP to ensure that
your Internet connection is active.

. Configuring the device

To configure the device, you can either run the setup CD-ROM (method one),
or run the Web-based Quick Setup Wizard (method two). TP-LINK strongly
recommends that you run the setup CD-ROM.




Method One:

Configuring the Device via the Resource CD

,y Insert the provided Resource
CD into your CD-ROM drive.

@) The Setup Wizard wil
automatically pop up on
your computer’s screen.

Please select your productw

Setup Wizard

Choose your language:

model and click Start Setup J

Then a flash video will pop up and
show you how to connect your
devices. After that, the Easy Setup
Assistant will start.

Click NEXT, and then follow ‘
the step-by-step instructions

Install ADSL Device
Configure ADSL Device

Confirm Settings

untii  you complete the‘
configuration

The configuration has now been completed. Please skip to Step 3 “Testing the

Internet Connection”.




Method Two:

Configuring the Device via the Web-based Quick Setup Wizard

X Login

3 about:blank - Microsoft Internet Explorer

Fle Edt View Fevorites Took Help »
€] (5] |ﬂ @ ;} /._7 Search \;‘\?Favontes 2]
{fddess | asz.iesia | v B0 ks » & -

Open your web browser and
type 192.168.1.1 in the address

bar and press Enter

A dialog box will prompt you for the
User name and Password. Enter
the default values and click OK.

Connect to 192.168.1.1

User name: admin W
Password: admin J

TD-¥Wa3E1MD
User name: ﬂ € admin w
Passward: ll LXTTT}

[IRemember my password

Click OK

=

If the dialog box does not pop up, please refer to T3 in the Troubleshooting
guide and T2 will give you some help if you forget the password.

The web management page will
display after a successful login.

Click Quick Start




2) Internet Parameters Configuration

This page will then display.

Click RUN WIZARD }

TP-LINK®

Quick Start
“The VAizard will i you th ough these four cuick steps. Begin ay cicking on HEXT
Step 1. Chaase your fime zane
Step 2. Set your Internet conmection
Sten 3. Wireless network configuration

Step 4. Save setings of this ADSL Router

Click NEXT

Select the appropriate Time
Zone for your location from

T

TP-LINK®

Quick Start - Time Zone

ime zone for your to continue,

the drop-down list

B Trme: Dubin, Edrburgh, Lisben, Lorein | )
ok [ex JJer]

Click NEXT

Choose the Connection Type given
by your ISP.

If PPPoE/PPPoA is selected, please
proceed to A;

If Dynamic IP is selected, please
skip to B;

If Static IP is selected, please skip to

If,Bridge Mode is selected, please
skip to D.

TP-LINK®

Quick Start - ISP Connection Type

Select the Iniernet connestion type to cennect ta your ISP Ciick HEXT to continue.

Ghoose:
your ISP,

O Iy adress automaticaly from
ynamic P Address

o Chaase this option ta st stafic P information provided o you

Stafic I? Adhess by your 55

® Choose fhis option if your ISP uses PPPOEFFPOA. (For most
PPPOEFPPOA DAL wonr)

O i biscle Choose tis optonif your 5P uses Bridgs Mock

Click NEXT

Bridge mode is not recommended because multiple computers are not
permitted to share Internet access in this mode.




A. Configuration for PPPoE/PPPoA

This page will then display.

Enter the PPPoE/PPPoA
information provided by
your ISP

Click NEXT

F

TP-LINK®

Quick Start - PPPoE/PPPoA

Enter the PRROERPRoA

i provided to you by your ISP. Click HEXT to cortinue.

Passwor &
et 8 (o~255)
ver [35 f1~65535)

onnection Type: [PPPOELLC

oo b

If you did not get the VPI, VCI and Connection Type information,
please contact your ISP for this information.

B. Configuration for Dynamic IP

This page will then display.

|

provided by your ISP

Select the dynamic connection

j-

TP-LINK®

Quick Start - Dynamic IP

Please select the dynamic connection provided to you by your ISP. Click Hext to cortinue.

et 8 ko~255)

vt [35 f1~s5535)

Connection Type: | 1483 Bricged IP LLC v

== [ )

Click NEXT

C. Configuration for Static IP

This page will then display.

Enter the Static IP information
provided by your ISP manually

|

]_

TP-LINK®

Quick Start - Static IP Address

Erter the static P information provided to you by your ISP, Click NEXT to cortinue

e [g fa~255)

ver[s |esesas)
P ackvess: [000.0
Subnetmask: 1000
1P Gateway: (1000
Connecton Type: [1483 Bridged P LLC .
DS Felay |Use Auto Discovereel DNS Server Orly ¥
Primary DS Server

Ssconcary DNS Server

Click NEXT




D. Configuration for Bridge Mode

This page will then display.

|

Enter the Bridge information
provided by your ISP

]7

TP-LINK®

Quick Start - Bridge Mode

Enter the bridge information provicied to you by your ISP  Cick HEXT to cortinue.

vt 8 (0~255)

vt [38 [1-85535)

Cornection Type: 1483 Bridged PLLE &

peoffo]]

Click NEXT

After completing the above configuration, please proceed to 3 wireless

Settings Configuration

_3,; Wireless Settings Configuration

This page will then display.

Keep the default setting: Activated. ‘
If you want to disable Access Point,

TP-LINK®

please select Deactivated

Create a unique and easy to remember
name for your wireless network. You
can also keep default settings without
the device being affected

)

Quick Start - Wian

SSD anct nthis page.

“oumay
Click HEXT to eartinue.

Access Point I§Amwmau' D Desctivated
S50 [p-Lini_sa7654
Broadcast S0
Tupe | [wpa-psic -

Encryplion : (IHPIAES v

hared Key

Pre]
SECI cheracters oI &4 Nexateomel characters)

[Select an Authentication Type |

N

(=)

Select an Encryption type )

Enter a Security Key usingw

8-64 characters

|
[

Click NEXT

The wireless security is Disabled
an Authentication Type for securi

by default. You are suggested to select
ty settings. WPA2-PSK is recommended.

After completing the above configuration, please proceed to 4 Quick Start

Complete.




4) Quick Start Complete

To continue, the following page will TP-LINK"
be displayed. Quick Start Complete !
i At
Click NEXT [0
TP-LINK"®
Quick Start Completed !!
-
Click CLOSE =)

Now, your Modem Router has been configured and is rebooting. Please do not turn
off the Modem Router while it's rebooting.

)

Testing the Internet Connection

The basic settings for your Router are completed. Please open the web browser
and log on to the following websites:

http://www.tp-link.com
http://www.google.com

If the above websites can be accessed, it indicates that your Router has been
configured successfully and you can start to enjoy the Internet. If the websites
cannot be accessed, please refer to “T4. What can | do if | cannot access the
Internet?” in the Troubleshooting guide.

For the advanced configurations, please refer to the User Guide on the
CD-ROM provided.

The above configurations only need to be set once. If you want other
computers in your LAN to access the Internet, please connect the
desired computer to the ADSL Router directly. If the additional computer
can not access the Internet, please set that computer referring to “T3.
What can | do if | cannot access the web-based configuration
page?” in the Troubleshooting guide.

8



Troubleshooting

T1. How do | restore my Router’s configuration to its factory default settings?

With the Router powered on, press
and hold the RESET button on the
rear panel for 8 to 10 seconds
before releasing it.

[ Press it for 8 to 10 seconds }

Once the Router is reset, the current configuration settings will be lost and
you will need to re-configure the router.

T2. What can | do if | don’t know or forgot my password?

1) Restore the Router’s configuration to its factory default settings. If you don’t
know how to do that, please refer to section T1.

2) Use the default user name and password: admin, admin.

3) Try to configure your Router once again by following the instructions in the
previous steps of the QIG.
T3. What can | do if | cannot access the web-based configuration page?

1) Configure your computer’s IP Address.

For Windows XP OS

Go to Start > Control Panel,

you will then see the following Pick a category

page. - . = Avpearonce ond Themes YN printers and 0th
. w @ windows Update
Click Network and @ v st spon Jser ecount
1 C3 Other Control Panel
Internet Connections

Date, Ti
and Regional Options

—
(%) o d
e
Sounds, Speech, and I
% Audio Devices (t’ Accessibiity Options
)

Security Center




Network and Internet Connections.

See Also -5 -

@ My Network Places Pick a task...

L) Printers and Other

@ Rorts beseon [ Set up or change your Internet connection

. Phone and Madem Cptions [ Create a connection te the netwaork at your workplace
[EJ Setup or change your home or small office network

Troubleshooters 3
[ Setup a wireless network for a home or small office

[7) Home or Smal office

Hetworking [ Change Windows Firewall settings
[3) Irternet Expiorer
[) Metwork Diagnostics

or pick a Control Panel icon

Click Network — JI“'” K Connecti
Connections j -

b ¢ D wizard a
_5) Wireless Network Setup
e Wizard

=] LaN or High-Speed Internet
Network Tasks 2

Right-click Local 5] create anew
Area Connection % setupabomeorsnall

cffice network Status

€ Changs Windows Repar
Firewal settings (s

@8 Disable this network Bridge Cornections

Create Shorket
Delste:
Rename

®, Repai this cannection
=]} Rename this connection

&) View status of this
Click Properties T T

Local Area Connection Proper:

General | Authentication | Advanced

Cornect using:
‘ B8 Fiealiek RTLET3S Famiy PCI Fast Et ‘

This connection uses the following items:

Bl 005 Packet Scheduler ~
=1

Double-click Internetw

Protocol (TCP/IP) J >
< b
Crescription

Transmission Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.

how icon in hotification area when connected
atify me when this connection has limited or na connectivity

10



Internet Protocol (TCP/IP) Prope

General | Aleinate Configuration

*You can get IF setfings assigned autamatically if your netwark supparts
this capabilty. Dthenise, you need ta ack your network admiristrator for
the apprapriate [P sattings

Select Obtain an IPW :—] -
1 (%) Obtain an P address automatically

address automatically J T Use the fallawing IP address:
Select Obtain DN_S serverw { & obtain DS server address automaicaly |
address automatically J 0 Use the fallowing NG server addresses,

I
I

Click OK {C

Local Area Connection Properties

General | Authentication | Advanced

Connect using:
‘ B8 Realtek RTLE133 Famiy PCI Fast Ett ‘

This connection uzes the following items;

V] /=008 Packet Scheduler -~
= Metwork b anitor Diriver

Dezcription

Transmission Control Protocol/Internet Frotocol. The default
wide area netwark protacal that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Matify me when this connection has limited or no connectivity

Click OK o [ cence

11



For Windows Vista OS

Go to Start > Settings > Control
Panel, and then you will see the B 3
®

nance T3 User Accounts and Family
. Safety

@ 5etup parentelcontrols orany user|
) Add orremove user sccounts

following page.

Security

Creck o apistes R
kit e Wiy ]

Change deshtop background
Customize colors

©Fieuan

Adjust screen resoltion

Click View network
status and tasks P o travoe nd

. Hardware and Sound e b S AR
R oottt Gttty rgge

Ease of Access
Let Windows suggestsetings.
Optimize visual dislay

=7 Programs
K] vrinsan rogrm
ey Change strtup programs
Uniostll progrom Additional Options

 Change stortup programs.

Foe T Vew Toss T
|
Network and Sharing Center
Viewtolmap
T
lk A
supponra-pc Netwar 10 et

(Thiscomputer)

5 Network 0 Gubic et Customiae

Click View status

General

Connection
IPw4 Connectivity: Local
IPv& Connectivity: Limited
Media State: Enabled
Duration: 03:45:22
Speed: 100.0 Mbps

Activity

—y
Sent s *g —  Received
@

Bytes: 4222308 | 34,504,388

Click Properties {[@rroperses || @osae ] [ piegnose |

12



[ Local Area Connection Pr

Networking

Connect using
¥ Marvel Yukon 88EB056 PCI-E Gigabit Ethemet Cortroller

This connection uses the following tems

/& File and Frinter Sharing for Microsoft Networks -
2. Network Magic Device Discovery Driver
i Reattke RtlProt WLAN Utilty Protocol Driver

Double-click Internet ‘ O |
Protocol Version 4 ‘ o 1
ml r 1opology Discovery mapper 1/0 Driver | 3
(TCPIIPV4) i Link-Layer Topology Discovery Responder -
4 m ] »
Description

Transmission Conttrol Protocol/Intemet Protocol. The default
wide area network protocal that provides commurication
across diverse interconnected networks

General | alternate Configuration

Yfou can get IP settings assigned automatically if your network supports
this capabiity. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Select Obtain .al"l IPW @ Obtain an IP address automatically
address automatically J T Use e Followng 17 addrese:

address:

Subnet mask:

Default gateway:

{'o Potain DG server address a I

Use the following DNS server addresses:

Select Obtain DNS serverw
address automatically J

Ad

Click OK [ o Cancel

anced. ..

e

13



For Windows 7 OS

Go to Start > Settings > Control
Panel, and then you will see the
following page.

Click View network

(5 Convol anel »

Adjust your computer's settings

status and tasks

Click Change adapter settings

Right-click Local

Area Connection

View your ba
A

TesTs.oC

etwork information and set up conn

Do

Network

Local Area Connection
Network
Realtek RTLE168C(P)/8111C(P;

# Disable

Status
Diagnose

Bridge Connections
Create Shorteut

Delete

Rename

Click Properties |

Properties,

14




Double-click Internet ProtocoIL

r M
U Local Area Connection Properties g

Networking

Connect using:
&¥ Realtek RTL&168CIP)/8111C(F) Famiy PCI-E Gigabit Ethv

This conmection uses the following items:
" Client for Microsoft Metworks

421305 Facket Scheduler
.Q File and Printer Sharing for Microsoft Networics

Version 4 (TCP/IPv4)

Select Obtain an IP1

- n
Internet Protocel Version 4 (TCP/IPv4) Properties [

i r lopology Discovery Mapper /0 Driver
-2 Link-Layer Topology Discovery Responder

Description
Transmission Corttrol Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your netwark administrator
for the appropriate IP settings.

btain an IP address automatically

address automatically J

Select Obtain DNS server

= Use the following TP address:
1P address:
Subnet mask:

DeFaulk gateway:

address automatically J

— —
{o i b1 erver address auomazaiy |

7 Use the folloning DNS server addresses:
Preferred DNS server:

Alternate DN server:

validate settings upon exit

Click OK

[ ==
OK Cancel
1 J

15



2) Configure your IE browser.

Open your IE browser, dlick
Tools tab and you will see File Edit View Favorites | Tools Help
the following screen.

y ) Mail and News »
Ly Eack -~ | - Iﬂ <
4 o L Pop-up Blocker 3
Address [&] sbout blank Maniage Add-ons...
Synchronize. ..

windows Update

‘Windows Messenger
Diagnose Connection Problems. ..

{Click Internet Options ]

Internet Dptions 2lx|
General | Secury | Privacy | Cantent  Connections | Frograms | Advanced |
- Tosetup an Inbernet connection, dick Setp.
1] Serup,

~ Diakup and ¥ittusl Private Network seffings ——————————
Add

Remove:
Choose Settings if you need ko configure a praxy Sethngs.
A server for a connection,

Select Never dial

. Never dial a conmection
a connection Tval wahenwer & network, conmection is rot present
£ Alwaps disl my defaul conmection

Current T Siet Default

- Local Area Network [LAN) settings

LAN Settings do not apply ko dial-up connections. AN Settings
Choose Settings above for dial-up settings.

Click OK (o ) coes |_ o

Now, try to log on to the Web-based configuration page again after the above
settings have been configured. If you still cannot access the configuration page,
please restore your Router’s factory default settings and reconfigure your
Router following the instructions of this QIG. Please feel free to contact our
Technical Support if the problem persists.

16



T4. What can | do if | cannot access the Internet?

1)

2)

Check to see if all the connectors are connected well, including the telephone
line, Ethernet cables and power adapter.

Check to see if you can log on to the web management page of the Modem
Router. If you can, try the following steps. If you cannot, please set your
computer referring to T3 then try to see if you can access the Internet. If the
problem persists, please go to the next step.

Consult your ISP and make sure all the VPI/VCI, Connection Type, account
username and password are correct. If there are any mistakes, please correct
the settings and try again.

If you still cannot access the Internet, please restore your Router to its factory
default settings and reconfigure your Router by following the instructions of
this QIG.

Please feel free to contact our Technical Support if the problem still exists.

Ny For more details about Troubleshooting and Technical Support contact

information, please log on to our Technical Support Website:
http://www.tp-link.com/support/Support.asp

17



Technical Support

For more troubleshooting help, go to:
www.tp-link.com/support/faq.asp

To download the latest Firmware, Driver, Utility and User Guide, go to:
www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following

details:

Global

Tel: +86 755 26504400

E-mail: support@tp-link.com
Service time: 24hrs, 7 days a week

Singapore

Tel: +65 62840493

E-mail: support.sg@tp-link.com
Service time: 24hrs, 7 days a week

UK

Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7 days a week

USA/Canada

Toll Free: +1 866 225 8139

E-mail: support.usa@tp-link.com
Service time: 24hrs, 7 days a week

Malaysia

Tel: 1300 88 875465 (1300
88TPLINK)

Email: support. my@tp-link.com
Service time: 24hrs, 7 days a week

Switzerland

Tel: +41 (0)848 800998 (German
Service)

E-mail: support.ch@tp-link.com
Fee: 4-8 Rp/min, depending on rate
of different time

Service time: Monday to Friday
9:00 AM to 6:00 PM. GMT+ 1 or
GMT+ 2 (Daylight Saving Time)

Australia & New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support@tp-link.com.au
Service time: 24hrs, 7 days a week

Turkey

Tel: 444 19 25 (Turkish Service)
E-mail: support.tr@tp-link.com
Service time: 9:00 AM to 6:00 PM
7 days a week

Italy

Tel: +39 02 66987799

E-mail: support.it@tp-link.com
Service time: Monday to Friday
9:00 AM to 6:00 PM

Indonesia

Tel: (+62) 021 6259 135
E-mail : support.id@tp-link.com
Service time : Monday to Friday
9:00 -12:00 ; 13:00 -18:00
*Except public holidays

Germany / Austria

Tel: +49 1805 875465 (German
Service) / +49 1805 TPLINK

E-mail: support.de@tp-link.com

Fee: 0.14 EUR/min from the German
fixed phone network and up to 0.42
EUR/min from mobile phone

Service time: Monday to Friday,9:00 AM
to 6:00 PM. GMT+ 1 or GMT+ 2
(Daylight Saving Time in Germany)

*Except bank holidays in Hesse
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