














A. Configuration for PPPoE/PPPoA

This page will then display. Quick Start - PPPOE/PPPOA

Enter the PPPOE/PPPOA information provided to you by your ISP, Click NEXT to continue,

Enter the PPPoE/PPPoA
information provided by
your ISP ‘

Click NEXT

If you did not get the VPI, VCI and Connection Type information,
please contact your ISP for this information.

B. Configuration for Dynamic IP

This page will then display. Quick Start - Dynamic [P
Select the dynamic connection
provided by your ISP

Click NEXT Frer: (|

28 1o you by your ISP. Clck Next to contiue.

C. Configuration for Static IP

This page will then display.

Enter the Static IP information
provided by your ISP manually

Click NEXT O




D. Configuration for Bridge Mode

This page will then display. Quick Start - Bridge Mode

Enter the Bridge information
provided by your ISP
Click NEXT s |

After completing the above configuration, please proceed to (3) Wireless
Settings Configuration

3) Wireless Settings Configuration

This page will then display.

Keep the default setting: Activated.
If you want to disable Access Point, v Stan i
please select Deactivated \

D and Authentication type in this page.

You may enal
Cick NEXT 1o

Create a unique and
easy-to-remember name for your
wireless network. You can also keep
default settings without the device
being affected

erdshared ke | | B
TSI CTAT I,

[Select an Authentication Type ]

EREw

Select an Encryption type ]

Enter a Security Key usingw
8-63 characters

Click NEXT

The wireless security is Disabled by default. You are suggested to select
an Authentication Type for security settings. WPA2-PSK is recommended.

After completing the above configuration, please proceed to 4 Quick Start
Complete.




4) Quick Start Complete

To continue, the following page will
display. Quick Start Complete !

he Sef h

ieted. Click on BACK to modify changes or

Click NEXT 2

Quick Start Completed !

Saved Changes.

Click CLOSE Crost

Now, your Modem Router has been configured and is rebooting. Please do not turn
off the Modem Router while it's rebooting.

3 Testing the Internet Connection

The basic settings for your Router are completed. Please open the web browser
and log on to the following websites:

http://www.tp-link.com
http://www.google.com

If the above websites can be accessed, it indicates that your Router has been
configured successfully and you can start to enjoy the Internet. If the websites
cannot be accessed, please refer to “T4. What can | do if | cannot access the
Internet?” in the Troubleshooting guide.

\[eisY For the advanced configurations, please refer to the User Guide on the
CD-ROM provided.

The above configurations only need to be set once. If you want other
computers in your LAN to access the Internet, please connect the desired
computer to the ADSL Router directly. If the additional computer can not
access the Internet, please set that computer referring to “T3. What can |
do if I cannot access the web-based configuration page?” in the
Troubleshooting guide.




Troubleshooting

T1. How do | restore my Router’s configuration to its factory default settings?

With the Router powered on, press
and hold the RESET button on the
rear panel for 8 to 10 seconds
before releasing it.

{Press it for 8 to 10 seconds }

Nz Once the Router is reset, the current configuration settings will be lost and
you will need to re-configure the router.
T2. What can | do if | don’t know or forgot my password?

1) Restore the Router’s configuration to its factory default settings. If you don’t
know how to do that, please refer to section T1.

2) Use the default user name and password: admin, admin.

3) Try to configure your Router once again by following the instructions in the
previous steps of the QIG.
T3. What can | do if | cannot access the web-based configuration page?

1) Configure your computer’s IP Address.

For Windows XP OS

Go to Start > Control Panel, you
will then see the following page.

Click Network and Internetw
Connections J © ans o

Pick a category

oz &
(" 21) Appearance and Themes ).\ ) Printers and Other




Click Network Connections ]

2 3) Network and Internet Connections

See Also EY
Pick a task...

EJ Set up or change your Internek connection

@ My Nebwork Flaces

4o Printers and Other
Hardware:

%3 Remote Deskiop

[ Phone and Modem Options. [ Create a connection to the network at your workplace

] Setup or change your home or small office network
Troubleshooters Py

] Set up a wireless network for ahome or small office
[2) Hore or Small Office

[E] Change Windows Firewall settings
[2) Tntermet Explorer
2] Network Diagostics

or pick a Control Panel icon

J

Right-click Local Area |

3 l @ Network Connec l
O Network setup wizard (§8 vindows Frewal

Wireless Network Setup
Wizard

2| LAN or High-Speed Internet
Network Tasks 2

Connection

iz an
Connedtion

9 Setupahome or smal

= office netuork.

@ Changs Windows
Firewal settings

@ Discble this network.

Repair
Bridge Connections

Create Shortcut
Delbte:
Rename

&, Repair this comnection
=]} Rename this connection

) view status of this

Click Properties

H

Double-click Internet ‘

Change settings of this
connection

Local Area Connection Properties

General | Authentication || Advanced
Connect using:

8 Realtek ATLAT33 Family PCI Fast Ett

Thiz connection uses the following items;

B 1105 Packet S cheduler ~
W, o [l

Protocol (TCP/IP) |

-
< >

Description

Transmigsion Control Protocaol/intemet Protocol. The: default
wide area network, protocol that provides communication
across diverse interconnected networks.

how icon in notification ares when connected
Motify me when thiz connection has limited or no connechivity
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Internet Protocol (TCP/IP) Prope

General |

“You can get [P settings assigned automatically if your netwaork supparts
this capability. Otherwise, you need to ask your network administrator for
the appropriate [P settings.

Select Obtain an IP addressw

a tomatica" { () Dbtain an IP addiess automaticaly I
u y J (O Use the fallowing IP address:

Default gateway: l:l
Select Obtain DNS server W

address automatically J { @ Obtain DN server address automatically |

(0 Use the following DNS server addresses

Preferred DNS server (I
Alernate DNS server, I:l

Click OK

cal Area Connection Properties

General | Authentication | Advanced

Connect using:
| E8 Fealek RTLE139 Famiy PO Fast Ett |

This connection uses the following items:

JB 0105 Packet Scheduler -~
S Network, Moritar Driver

v
< | =
Description

Tranzmizsion Cantrol Protocol/intemet Protocol. The: default
wide area network. protocol that provides communication
acioss diverse interconnected networks.

Show icon in notification area when connected
Motify me when this connection has limited ar no connectivity

Click OK {00 [ coneer )
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For Windows Vista OS

Go to Start > Settings >Control
Panel, and then you will see the @ oumie g o
following page. » T AN—

) 4d or remove user accounts

Security
Checkfot updates g
. nee

Change esbop backsud

Customize colors
Adjust sereen resoltion

Clock, Language, and
W Region

Change keyboards of other nput.
methods

© Firenall

Click View network
status and tasks

Hardware and Sound

A oy g

@ Ease of Access
S Q) o oot seings
Piogiams Optimze vieus dislay
Uninstal program

Change sartup programs

RecentTasks
Uil prgram

| Change strtup programs
Checkfor updstes

Additional Options

Fie Eat_View Tools Help
o

Network and Sharing Center

N R

Viewfullmsp

suppoRTI-pC Network 10 iiemet
(i compute)
K Network 10 Publcnetvord Customize
s Locatany
I ey

Click View status

General

Connection
IPv4 Connectivity: Local
IPv6 Connectivity: Limited
Media State: Enabled
Duration: 03:45:22
Speed: 100.0 Mbps

Activity

™l
Sent =— &g —— Received
L4

Eytes: 4,222,308 | 34,994,338

Click Properties [ @properties || @0sotie ][ piognese |
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Double-click Internet Protocol W

T Local Area Cannection P

Networking

Connect using:

l;" Marvell Yukon 88E8056 PCI-E Gigabit Ethemet Controller

.[?,l File and Printer Sharing for Microsoft Networks
& Network Magic Device Discovery Driver

i Realtke RtiProt WLAN Utilty Protocol Driver B
[m|

This connection uses the following tems:

Version 4 (TCP/IPv4) J

Select Obtain an IP address)

™ J' Intemet Protocol Version 4 (TCP/IPvd) l 3
k-1 T lopology Liscovery Mapper 1/0 Driver

& Link-Layer Topology Discovery Responder
[ |

Description

!

<

,

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks

==

General | Alternate Configuration

You can get IP scttings assigned automatically if your netwark supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

automatically J

Select Obtain DNS serverw

Obtain an IP address automatically I

|

() Uge the following IP address:
IP address:
Subriet mask:

Default gatetway:

address automatically J

Click OK

Obtain DNS server address aummaﬁcallyél

() Use the following DNS server addresses:

&t DNS server
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For Windows 7 OS

Go to Start > Settings > Control e N
Panel, and then you will see the N T
following page. )

Y

Click View networkw
status and tasks J

network information and set up connections

B

Network ntemet

G
setlings

[Click Change adapter settings ]—

@ Choose homesroup sndsha

() Trowicshot prbier

Local Area Connection ]

> Network
@ Realtek RTLE163C(P)/BLLLC(P

Right-click Local Area [
Connection

- bicable

Status

Diagnese

Bridge Connections
Create Shertcut
Delete

% Rename

Click Properties E Popeties ]
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r M
U Local Area Connection Properties M

Networking

Connect using;

¥ Reattek RTLE162C(P)/2111C(F) Famiy PCIE Gigabt Ethy

This connection uses the following tems:

"% Client for Microsoft Networks
gOnS Packet Scheduler
B\ File and Printer Sharing for Microsoft Networks

Double-click Internet Protocoﬂ
Version 4 (TCP/IPv4)

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks

r \
Intemet Pratocol Version 4 (TCP/IPv4) Properties [

General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capabilty. Othernise, you need to ask your network administrator
for the appropriate IP settings.

Select Obtain an IP W
address automatically J

Obtain an TP address automatically |

ise the following IP address:

Select Obtain DNS serverw
address automatically J

btain DS server address automatically I

T Use the following DN server addresses:

Validate settings upon exit
Click OK ==
L
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2) Configure your IE browser

Open your IE browser, click
Tools tab and you will see the Fle Edt View Favorites | Tools  Help

following screen ) ) - Maland News ,
. | EBack - - %
o o l—LI L& Pop-up Blacker 3
address [&] about:blank. Manage Add-ons...
Synchronize. ..

Windows Update

Windows Messenger
Diagnose Connection Problems. ..

{Click Internet Options }

Internet Options 21x|
Genela\l Secunlyl Plivacyl Content  Connections |Ploglams| Advancadl
) Tosetup an Internet connection, cick Setup
= Setup.

i~ Dialup and Yirtual Private Metwork settings ——————————————————
Add.

Remayve
Choose Settings if you need to configure a proxy Settings.
server for a connection,

Wever dial & connecti

Dial whenever a network connection s not present
' Always dial my default connestion

Current Iane St Default |

- Local Area Metwork [LAN] settings————————————|
LAM Settings da nat apply to dial-up connections, LAN Settings. |
Choose Settings above For diakup settings.

Click OK { o | e [ s |

Now, try to log on to the Web-based configuration page again after the above
settings have been configured. If you still cannot access the configuration page,
please restore your Router’s factory default settings and reconfigure your Router
following the instructions of this QIG. Please feel free to contact our Technical
Support if the problem persists.

{Select Never dial a connection ]—
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T4. What can | do if | cannot access the Internet?

1) Check to see if all the connectors are connected well, including the telephone
line, Ethernet cables and power adapter.

2) Check to see if you can log on to the web management page of the Modem
Router. If you can, try the following steps. If you cannot, please set your
computer referring to T3 then try to see if you can access the Internet. If the
problem persists, please go to the next step.

3) Consult your ISP and make sure all the VPI/VCI, Connection Type, account
username and password are correct. If there are any mistakes, please correct
the settings and try again.

4) If you still cannot access the Internet, please restore your Router to its factory
default settings and reconfigure your Router by following the instructions of
this QIG.

5) Please feel free to contact our Technical Support if the problem still exists.

Ny For more details about Troubleshooting and Technical Support contact
information, please log on to our Technical Support Website:
http://www.tp-link.com/support/Support.asp

17



Technical Support

For more troubleshooting help, go to:

www.tp-link.com/support/faq.asp

To download the latest Firmware, Driver, Utility and User Guide, go to:
www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following

details:

Global

Tel: +86 755 26504400

E-mail: support@tp-link.com
Service time: 24hrs, 7 days a week

Singapore

Tel: +65 62840493

E-mail: support.sg@tp-link.com
Service time: 24hrs, 7 days a week

UK

Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7 days a week

USA/Canada

Toll Free: +1 866 225 8139

E-mail: support.usa@tp-link.com
Service time: 24hrs, 7 days a week

Malaysia

Tel: 1300 88 875465 (1300
88TPLINK)

Email: support.my@tp-link.com
Service time: 24hrs, 7 days a week

Switzerland

Tel: +41 (0)848 800998 (German
Service)

E-mail: support.ch@tp-link.com

Fee: 4-8 Rp/min, depending on rate of
different time

Service time: Monday to Friday,

9:00 AM to 6:00 PM, GMT+ 1 or
GMT+ 2 (Daylight Saving Time)

Australia & New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support@tp-link.com.au
Service time: 24hrs, 7 days a week

Turkey

Tel: 444 19 25 (Turkish Service)
E-mail: support.tr@tp-link.com
Service time: 9:00 AM to 6:00 PM,
7 days a week

Italy

Tel: +39 02 66987799

E-mail: support.it@tp-link.com
Service time: Monday to Friday,
9:00 AM to 6:00 PM

Indonesia

Tel: (+62 ) 021 6259 135

E-mail : support.id@tp-link.com
Service time : Monday to Friday,
9:00 -12:00 ; 13:00 -18:00
*Except public holidays

Germany / Austria

Tel: +49 1805 875465 (German Service)
/ +49 1805 TPLINK

E-mail: support.de@tp-link.com

Fee: 0.14 EUR/min from the German
fixed phone network and up to 0.42
EUR/min from mobile phone

Service time: Monday to Friday,

9:00 AM to 6:00 PM, GMT+ 1 or GMT+
2(Daylight Saving Time in Germany)
*Except bank holidays in Hesse
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