TP-LINK

The Reliable Choice

Quick Installation Guide
3G Mobile Wi-Fi

MODEL NO. M5350

1 Hardware Installation

Package Contents

M5350

@

Power Adapter

System Requirement

TRUNK

Battery

USB Cable

The following operating systems are supported:

« Windows 8 « Windows 7
+Mac -i0s

The following browsers are supported:

« Microsoft Internet Explorer

« Windows Vista
« Android
« FireFox - Safari

« Windows XP

« Chrome

STEP 1: Install SIM card and memory card.

A
Open the cover upwards (as the arrow shows).
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Make sure to have the SIM card’s metal chip
downwards and the triangle notch outwards,
and then slide the card into its slot.

(In the direction as the arrow shows)

If you have a Micro-SIM or Nano-SIM, please
I use an adapter to convert it to a SIM card.

First, push and then lift the locker to open it.
Second, have the memory card’s metal chip
downwards and inwards, and then fit it in its slot;
Finally, put down and then pull the locker to lock it.

A The microSD memory card is optional.
NEE You can purchase it up to your own need.
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STEP 2: Install battery.

‘ It's advised that you do not use M5350 until the battery
Note

has been installed.

When finishing the above two-step installation, you can press the

the metal points of the device, and then
press to fit the battery body into the slot.

Before closing the cover, please note down the SSID
and the Wireless Password on the label for later use.

* SSID: The wireless network name of M5350
* Wireless Password: The pre-encryption of M5350

power button 0 for about 5 seconds to turn on M5350.

Physical Description

—————==_———— Power Button

oioLED Screen

#—"—Micro USB Port

MicroSD Memory Card Slot
SIM Card Slot

RESET Button
(Press and hold for 5 seconds
to restore factory defaults)

Warning:

1. We recommend you to use only the power adapter provided
with the device.

2. Place the device on the level and stable surface.

3. Unplug the power adapter during the thunder storm to avoid
damage.

4. Place the device in a well ventilated place far from any heater
or heating vent.

5. Keep the device far from the water to avoid damage.

OLED Screen details:

il 36 WiFy &2 @ @ When you leave alone the buttons on
Unicom Note! the device, the OLED screen will light on
for 55 seconds and then turn off. Later
@ 528 /125KB when you press the power button, the
OLED screen will light up and display
the related information.
OLED Indication:
Item Indication

(Signal strength) Indicates the signal strength of current 2G/3G network.

2G/3G

(Network option) Displays the current network option: 2G or 3G.

WiFp Displays the Wi-Fi status and the amount of current
(Wi-Fi connection) | wireless clients.

Indicates that there is un-read short message(s);
(SMS) if the icon flashes, it means the mail-box is full.

> Indicates the successful network connection.
(Connection status)

(B?tery) Displays the remaining battery power.
®/® @ Means the automatic mode of Internet connection.
(Connection mode) Means the manual mode of Internet connection.
52B /125KB

Means “current traffic/total traffic”.

(Traffic statistics)

2 Wireless connection to M5350 (Here we take that in Windows 7 for example.)

n Click the icon n atthe B Enter the wireless password you've noted

down in the Security key field, and then

bottom of your desktop.

click OK.
L0 s B L]

T Comecttoa Network
Click refresh button *#, select
the SSID of M5350 and then

click Connect.

Net connected
dﬂ'ﬂ[annzdmn: are available

ireless Network Connection ~

TP-LINK_M5_BEEF00
7] Connect automatically

TP-LINK 265539

Open Network and Sharing Center

Type the network security key

e _

Please refer to the label on the rear cover for the
EE  default SSID and wireless password of M5350.

n When Connected appears behind the
SSID of M5350, you've successfully
connected to its wireless network.
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Currently connected to: L
= TP-LINK_M5_BEEF00
Ne Internet access

Wireless Network Connection ~

TP-LINK_M5_BEEF00

TP-LINK_2E5539

Cancel

Open Network and Sharing Center

‘ After successful connection to M5350 (with a SIM card inserted), you can enjoy the 3G mobile connection instantaneously.
@ Otherwise, please continue with 3 Configuration of M5350 to further configure your device.



3 Configuration of M5350

Open a Web browser, type
http://192.168.0.1 in the
address field, and press
Enter. At the prompt, enter
the default user name and
password: admin. Click OK
to login.

Click Next to continue.
to continue.
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Quick Setup page will appear after successful login. Dial-up Settings page will display the ISP information Create a unique and easy-to-remember SSID as well
of the inserted SIM card. Confirm it and then click Next

TP-LINK
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verified, please click New to create a new profile with

‘ If the ISP information of your inserted SIM card is not
Note

correct ISP information.

Troubleshooting

How to charge the battery?

as Wireless Password for your wireless network, or
you can keep it default. Then click Next to continue.

T1.What should I do if I cannot log in the web-based management page of M5350 after | have successfully connected to M5350?

1) Please verify your PC's IP address is on the same network segment with M5350. If not, please go to the next step.

2) Manually setan IP address for your PC, or configure your PC to “Obtain an IP address automatically” and “Obtain DNS server address automatically”.
Thus to make sure your PC’s IP address on the same network segment with M5350.

3) Ifthe above two steps failed, please feel free to contact our technical support.

T2. What should I doif I cannot access the Internet?

1) Please verify the card you inserted into M5350 is a valid WCDMA SIM card.

2) Please check if the PIN function is enabled. If enabled, please go to “Advanced-> Dial-up -> PIN Config” and enter the correct PIN code.

3) Please verify the current ISP parameters are correct. Otherwise, please go to “Advanced -> Dial-up -> Profile” and configure the correct parameters.

4) Please check if the connection mode is auto or manual. If it is manual connection, please go to “Advanced -> Dial-up” and click “Connect” to manually
get connected to the Internet.

5) Ifthe above steps failed, please feel free to contact our technical support.

T3. What if | forget my login password?
1) Restore M5350 to its factory defaults;
2) Loginto M5350 with the default user name and password: admin; then reconfigure M5350 following this QIG.

T4.How could | restore M5350 to its factory defaults?
Method 1: With M5350 powered on, use a pin to press the RESET button in the interior panel.

Method 2: Get logged in to the web-based management page of M5350, and then go to “Advanced -> Tools -> Restore Factory” and click “Restore”.

Once M5350 is reset, all the current configurations will be lost and you need to reconfigure it.
[

Method 1:

1) Connect one end of the USB cable to the micro USB port.

2) Connect the other end of the USB cable to the USB port of the power adapter.

3) Plug the power adapter to a standard wall socket.

Method 2:

1) Connect one end of the USB cable to the micro USB port.
2) Connect the other end of the USB cable to the USB port of your PC.

Double-check your settings. If all the parameters are
verified, click Finish to complete the Quick Setup. If
there is anything wrong, you can click Back to

re-configure it.
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Technical Support
m For more troubleshooting help, go to www.tp-link.com/en/support/faq
m To download the latest Firmware, Driver, Utility and User Guide, go to
tpolink

= Forall other technical support, please contact us by using the following details:

Global

Tel: +86 755 2650 4400

E-mail: support@tp-link.com
Service time: 24hrs, 7 days a week
Singapore

Tel: +65 6284 0493

E-mail: supportsg@tp-link.com
Service time: 24hrs, 7 days a week
UKS

Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7days a week

Service time: Monday to Friday
10:00 to 22:00

Brazil

Toll Free: 0800 608 9799
(Portuguese Service)
E-mail: suportebr@tp-link.com

e time: Monday to Friday, 9:00
:00; Saturday, 9:00 t015:00

09:00 to 13: 0 14:00 to 18:00
Indonesia
Tel: (+62)021 6386 1936
E-mail: support.id@tp-link.com
Service time: Monday to Friday
9:00 to 18:00 (Except public holidays)
Germany/ Austria
Tel: +49 1805 875465 (German Service)
+49 1805 TPLINK
+43 820 820360
E-mail: support.de@tp-link.com
Fee: 0.14 EUR/min from the German
fixed phone network and up to 0.42
EUR/min from mobile phone.
Service Time: Monday to Friday, 9:00 to
12:30 and 13:30 to 17:30, GMT+1 or
GMT+2 (Daylight Saving Time in

Australia / New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support auatp-link.com (AU)
support.nzetp-link.com (NZ)
Service time: 24hrs, 7 days a week
Turkey
41925 (Turkish Service)
upport.tr@tp-link.com
Service time: 9:00 to 21:00, 7days a week
USA/Canada
Toll Free: +1866 225 8139
E-mail: support.usa@tp-link.com
Service time: 24hrs, 7days a week
Malaysia
Telz 1300 88 875 465 (1300 88TP-LINK)
E-mail: support.my@tp-link.com
Service time: 24hrs, 7days a week
Poland
Tel: +48 (0) 801 080618 /+48 227217563
(if calls from mobile phone)
E-mail: support pl@tp {atesm
Service time: Monday to Friday 9:00 to 17:00.
GMT+1 or GMT+2 (Daylight Saving Time)
Switzerland
Tel: +41 (0) 848 800 998 (German Service)
E-mail: support.ch@tp-link.com
Fee: 4-8 Rp/min, depending on rate of
different time
Service time: Monday to Friday, 09:00 to
12:30 and 13:30 to 17:30. GMT+ 1 or GMT+ 2
(Daylight Saving Time)
Erance
Tel. 33 (0) 820 800 860 (French service)
: support.fr @tp-link.com
Fee 0.118 EUR/min from France
Service time: Monday to Friday, 9:00 to 18:00
(Except French Bank holidays)
Russian Federation
Tel: 8 (499) 754 5560 / 8 (800) 250 5560
(toll-free call from any RF region)
E-mail: support.ru@tp-link.com
Service time: From 10:00 to 18:00 (Moscow time)
*Except weekends and holidays in

Germany) * Except bank holidays in Hesse Russian Federation
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