Installation
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* Turn off all of your network devices, including your computer and the Modem.

“ Connect your computer to the
Port labeled “LAN” on the
Modem with an Ethernet cable.

oFl.

3 Connect the splitter to the wall
jack using a telephone line, /
then use the other telephone
line to directly connect it to the
ADSL port on the Modem and
the MODEM port of the
splitter, also have the PHONE
port of the splitter connected
to a telephone.




f,‘,} Plug the provided Power Adapter
into the Power jack on the back of
the Modem and the other end to a
standard electrical wall socket.

If no telephone is needed, please connect the ADSL port of the Modem to the
wall jack using the telephone line directly.

..5/ Turn on all of your network devices, including your computer and the Modem
then check to see if the LEDs of the Modem display normally as the diagram
below describes.

t TP-LINK’
Power: Solid light
LAN: Solid light if the LAN port is
connected
ADSL: Flashing when the modem
is synchronizing; Solid light if the d
modem is synchronized

If the LEDs display abnormally, please check to see if all the cable connectors
(power adapter, phone line and Ethernet cable) are well connected to your
device. With the phone line well connected, if the ADSL LED turns off after a
quick-flash, please contact your ISP (Internet Service Provider) to ensure that
your internet connection is active.




@ Connect to the Internet

To connect to the Internet, please run the dialing software such as WinPoet
or EnterNet to do the virtual dialing as the following described.

For Windows XP OS

Click the “Start->All
Programs->Accessories>
Communications>New
connection wizard” to S
launch the wizard. Ch

Yo

@ pogan conpsti e

P,

@ 5o

New Connection Wizard

Welcome to the New Connection
Wizard

This wizard helps you
* Gonmestto the I temet

© Connectto a privale netwark. such as your workplace
twork,

* Setup ahome or smal office network.

To continue, cick Hext

Click Next

|




Select the “connect
to the Internet”

Network Connection Type
“what do you want to do?

et 0 e IFtemnet &0 yo cai biowse the Web and read email

© Connect to the network at my workplace
Connect to a busiess network [using dialup or VPN) so you can work fiom home,
afield offics, of another lacation

OSetup a home or small office network.
Connectto an exising home or small office network o set up a new one.

O'Setup an advanced connection

Connect diectly to another computer using your serial, paralel, orifrared port. or
set up this computer <o that other camputers can connect (o il

Click Next

Select the “set up my

connection manually”

Getting Ready
The wizardis preparing to set up your Intemet connection,

How do you want to cornect o the Intemet?

O Choose from a list of Intemet service providers (ISPs)

jour account name, password, and a
2 Fora roadhand accourt yo Nont s 3 o

3
Bhone rumber for pour

O Use the CD | got from an ISP

Click Next

Select the “connect using
a broadband connection
that requires user name

and passwort

Intemet Connection
How do you want to connect to the Intemet?

© Connect using a diak-up modem
This ype of conneciion uses  modem and a reguler or SDN phone fine.

passw

Thisk a H\gh speed connection Lsing ether a DSL ar cable madem. Your ISP may
fefe to this type of connection as PPPOE.

n th

O Connect using a broadband connect always on
THis e & i spasd cnnection g e s cablemoden, DSL or LAl
connectian. ltis ahvays aciive, and dossritrequie youto sign

Click Next




New Connection Wizard

Connection Name
“hatis the name of the service that provides pour Intemet connection?

Type the name of your ISP in the following bor.

Type an ISP Name to _[‘SPNW

pink|

identify your connection

The name you type here wil be the riame of the connection yau are creating.

Click Next e T

New Connection Wiza

Intemet Account Information
“You will need an account name and password to sign in to your Intemet account.

Type an ISP accourt name and password, then wite dowr tis infomation and store tin &
sale place. (It you have forgolten an exisling account neme o1 password, contact your ISP )

User name: |
Enter the User name
and Password given B
by your ISP Confim password
[T s account Snpone Cormects 16 the Tremet fom

this computer

Make this the defaul Intemet connection

Click Next oot [ Concel ]

. If you did not get the User name or Password, please contact your ISP for
this information.

New Connetion Wizard

Completing the New Connection
Wizard

‘You have successfully completed the steps nssded to
create the folowing conmestion
tplink.
* Make this the defaul cornection
Share with allusers of this camputer
56 the same user name & password for everyone

Add a shortcut to this Conenirs i et Hetwork
connection to my ot o, conneciion £ my deskicp]
desktop for convenience

Click Finish

To create the connection and close this wizard, click Finish.

) (==




After you have successfuly created the

connection, the shortcut icon of
this connection will appear on your
desktop. When you want to access the

Internet, double-click the icon

load the following screen. User e

[7] Sarve this user name and password for the following users:
(® Me only

© Ainyone who uses this computer

Click Connect { Comect ) [ Concel | [ Propetties | [ Hep |

K] The User name and Password displayed here are given by your ISP,
which you have entered during the New Connection Wizard.

For Windows Vista OS

— Documents
Welcome Center
d

E Adobe Reader 8
Q Windows Media Center

'kh[ Windows Ultimate Extras

Pictures
Music
Games

Search

Windows Media P
@[l nclows Media Player Recent ltems

Ifﬂ Windows Photo Gallery

\i“/ Paint

_j Notepad

Computer

Click the “Start->

vl 20
Control Panel ) B
» Al Programs Help and Suppe
[start Search f =
e
e )




Double-click Network
and Sharing Center

Click Set up a
connection or network

Click Connect to et toTeirtemet
the Internet e s i b o ha upconnceon o the ncec

Click Next

=




[SIE—)

& ¥ Comectothelntemet

How do you want to connect?

Wirele

Click Broadband [ Broadband (PpPo) ]
1=«

(PPPOE)

Show connection options thatthis computer is ot set up o use.

Help me chooze

a S = ===

@ comecttomenens

Type the information from your Internet service provider (ISP)

Enter the User name and W (s mame Home your P gveyoul
Password given by your ISPJ (e Peswrd your 5 gove youl

T Show characters
7] Bememberthis passviord

Broadband Connection ]

Type a Connection namew | em——
to identify your connectionJ b

@ [ llow other people to use this connection

Ldor'thave 3n15P

Click Connect I [

Connect Broadband Connection

Username: | OR0OGKER

Password AEEEEEEERE

[ Save this user name and password for the following users

Me only
1@ ) Anyons who uses this computer

Click Connect {_Gomeat [ Cancel | [ Prpeties | [ beb |

The User name and Password displayed here are given by your ISP,
which you have entered on last step.
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L@ onnect to the Intemet ~ 9 - ~
I

|| e connection to the Internet s ready to use

@

To connect to the Internet next ime, click the Star button, click
Connectto, and then click the connection you just crested.

Click Close to

finish the setup =]

NI To connect to the Internet next time, click the Start button; click Connect to,
and then click the connection you just created.

For Windows 7 OS

J' Getting Started »

english
Q Windows Media Center

Documents
Calculator

Pictures

Sticky Notes

% Snipping Tool
% Remote Desktop Connection

Click the “Start-> & Magrifier

Music

Games

Computer

Control Panel

Control Panel”

*/ solit

4 Sefiere Devices and Print
Default Programs

> AllProgrems Help and Support

[SFEFEE )




Click Network and

G)~[B > Comraet s Bt > Tl5]

Adjust your computer’s settings -

[ @ escotcomscemer | Fouder options

Sharing Center

Click Set up a

connection or network

Click Connect to

the Internet

R fos B etingstanea @ Homecio
2 Indexing Options € toterner Options
o oy =4
5 Noitcaion restons gl Parrtl Camrls
B pesonsization £ Prone and Modem B poneroptions
(il Progamsondreatures g Recovery B region and Language L
Remlohpp andDice @) s 8 speech Recogrition
==
w1+ 8 Contol Pt ks + Neok andSaing G« 9 [ Sorch Gnrt o »
®

View your bsic netviork information and setup connections

f=le

(L) @ setUps Comnecion o Ntk

Choose a connection option

@ TR
— p 3 vireles, broadband. or dial-up connection to the Internet

g Setup 3 new netwark
2 Conigure s

[ Comnectto aworglece
o . J-up or VPN connection to your workplace

£ 52 um daop connctin

Connect o the Iternet uzing s csl-up connection

Click Next
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@ © cometomenams

How do you want to connect?

) Wireless

Connect using a wireless outeror a wireless network.

( Click Broadband (PPPoE) |————{o frmeirs )

all

Show connection options that this computer i not st up to use

_ [E=ElEc =]
& © Comestio theltemet

Type the information from your Internet service provider (ISP)

Enter the User name and Usermame (Nemeyour 5P gaveyoul
Password given by your ISP

password: [Password your ISP gave youl

Show charscters

) Rememberthis pazsviord

Type a Connection name I Sresdhand Comecion )
to identify your connection

% 7] Allow other people o use ths connection
“Thiz option llows anyone with sccesz to this computer o use this connection

Ldon'thave sn 5P

Click Connect o) oo

Connest Broadband Cannection

Username: | XR0000GK

Password ARER R

[7] Save this user name and password for the following users:

Click Connect { Connect ” Cancel ][ Properties ][ Help ]

] The User name and Password displayed here are given by your ISP,
which you have entered on last step.

1



o

& © Comecttothelntemet

The connection to the Interet is ready to use

N @

Click Close to -
finish the setup =]

To connect to the Internet next time, click the icon or H at the bottom of
your screen in your system tray, and then click the connection you just
created.

1 Testing the Internet Connection

The basic settings for your Modem are completed. Please open the web browser
and log on to the following websites:

http://www.tp-link.com

http://www.google.com

If the above websites can be accessed, it indicates that your Modem has been
configured successfully and you can start to enjoy the Internet. If the websites
cannot be accessed, please refer to “T3. What can | do if | cannot access the
internet?” in the Troubleshooting guide.

For the advanced configurations, please refer to the User Guide on the
Resource CD provided.
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http://www.tp-link.com/�
http://www.google.com/�

T1.

and hold the RESET button on the rear

With the Modem powered on, press
panel for 5 seconds before releasing it. {

Hold it for 5 seconds

Troubleshooting

How do | restore my Modem’s configuration to its factory default settings?

SR ]

ONOPE_PORER

Once the Modem is reset, the current configuration settings will be lost and

T2.

1)

2)
3)

T3.

1)

3)

you will need to re-enter all the parameters.

What can | do if | forget my password?

Restore the Modem’s configuration to its factory default settings. If you don’t
know how to do that, please refer to section T1.

Use the default user name and password: admin, admin.

Try to configure your Modem once again by following the instructions in the
previous steps of the QIG.

What can | do if | cannot access the internet?

Check to see if all the connectors are connected well, including the telephone
line, Ethernet cables and power adapter.

Check to see if you can log on to the web management page of the Modem. If
you can, try the following steps. If you cannot, please configure your
computer’s IP address referring to the User Guide: Chapter 3 Quick
Installation Guide then try to see if you can log on to the web management
page of the Modem.

Please enter the VPI, VCI values provided by your ISP referring to the User
Guide: Chapter 4.2.1 WAN Setting. If there are any mistakes, please correct
the settings and try again.

If you still cannot access the Internet, please restore your Modem to its factory
default settings and reconfigure your Modem by following the instructions of
this QIG.

Please feel free to contact our Technical Support if the problem still exists.
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Technical Support

For more troubleshooting help, go to:
www.tp-link.com/support/fag.asp

To download the latest Firmware, Driver, Utility and User Guide, go to:
www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following details:

Global

Tel: +86 755 26504400

E-mail: support@tp-link.com
Service time: 24hrs, 7 days a week

Singapore

Tel: +65 62840493

E-mail: support.sg@tp-link.com
Service time: 24hrs, 7 days a week

UK

Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7 days a week

USA/Canada

Toll Free: +1 866 225 8139

E-mail: support.usa@tp-link.com
Service time: 24hrs, 7 days a week

Malaysia

Tel: 1300 88 875465 (1300 88TPLINK)
Email: support.my@tp-link.com
Service time: 24hrs, 7 days a week

Russian Federation
Tel: 8 (495) 223-55-60
8 (800) 250-55-60 (toll-free call from
any RF region)
E-mail: support.ru@tp-link.com
Service time: From 10:00 to 18:00
(Moscow time)
*Except weekends and holidays in
Russian Federation

Germany / Austria

Tel: +49 1805 875465 (German Service)
+49 1805 TPLINK

E-mail: support.de@tp-link.com

Fee: 0.14 EUR/min from the German

fixed phone network and up to 0.42

EUR/min from mobile phone

Service time: Monday to Friday 9:00 AM

to 6:00 PM. GMT+ 1 or GMT+ 2

(Daylight Saving Time in Germany)

*Except bank holidays in Hesse

Australia & New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support@tp-link.com.au
Service time: 24hrs, 7 days a week

Turkey

Tel: 444 19 25 (Turkish Service)
E-mail: support.tr@tp-link.com
Service time: 9:00 AM to 6:00 PM
7 days a week

ltaly

Tel: +39 02 66987799

E-mail: support.it@tp-link.com
Service time: Monday to Friday
9:00 AM to 6:00 PM

Ukrainian

Tel: +380 (44) 590-51-14
E-mail: support.ua@tp-link.com
Service time: Monday to Friday
14:00 PM to 22:00 PM

Bra. n(Portuguese Service!
Toll Free: 0800-770-4337

E-mail: suporte.br@tp-link.com
Service time: Monday to Saturday
08:00 AM to 08:00 PM

Indonesia

Tel: (+62 ) 021 6259 135
E-mail : support.id@tp-link.com
Service time : Monday to Friday
9:00 -12:00; 13:00 -18:00
*Except public holidays

Switzerland

Tel: +41 (0)848 800998 (German Service)
E-mail: support.ch@tp-link.com

Fee: 4-8 Rp/min, depending on rate of
different time

Service time: Monday to Friday 9:00 AM to
6:00 PM. GMT+ 1 or GMT+ 2

(Daylight Saving Time)



mailto:support.uk@tp-link.com�
mailto:support.my@tp-link.com�
mailto:support.de@tp-link.com�



