Installation

The product model shown in this QIG is TD-W8951ND, as an example.

Please use only wired network connections to configure the Router.

J Before cable connection, keep your hands dry. If you currently use a
modem, disconnect it now - the Modem Router will replace your current
modem.

@ Connect your computer to the Port
labeled “1~4” on the Router with
an Ethernet cable.

3 Connect the splitter to the wall jack
using a telephone line, then use
the other telephone line to connect
to the ADSL port on the Router
and the MODEM port of the
splitter, also have the PHONE port
of the splitter connected to a
telephone.

If no telephone is needed, please connect the ADSL port of the Router to
the wall jack using the telephone line directly.




Q‘J Plug the provided Power Adapter

into the Power jack on the back of
the Router and the other end to a
standard electrical wall socket.

QJ Power on all your network devices and then check to see if the LEDs of the
Router display normally as the diagram below describes.

& )

Power: Solid light

ADSL: Solid light or flashing

WLAN: Solid light or flashing

LAN: Solid light if the corresponding W
port is connected

If the LEDs display abnormally, please check to see if all the cable
connectors (power adapter, phone line and Ethernet cable) are well
connected to your device. With the phone line well connected, if the ADSL
LED turns off after flashing, please contact your ISP to ensure that your
internet connection is active.




To configure the device, you can either run the setup CD (method one), or run
the Web-based Quick Setup Wizard (method two). TP-LINK strongly
recommends that you run the setup CD.

Use the CD

y Insert the provided Resource
CD into your CD-ROM drive.

@) The Setup Wizard wil
automatically pop up on
your computer’s screen.

Please select your product
model and click Start Setup




Then a flash video will pop up and
show you how to connect your
devices. After that, the Easy Setup

Easy Setup Assistant
s ADSL2+ A outer

LED Indicator Description

s
Assistant will start. e N ——
jcupreivciooiy TN

Confirm Settings

Click NEXT, and then follow
the step-by-step instructions ‘
until you complete the ‘
configuration

The configuration has now been completed. Please skip to Step 3 “Testing the
Internet Connection”.

4 Testing the Internet Connection

The basic settings for your Router are completed. Please open the web browser
and try to log on to some popular website to test your Internet connection, for
example:

http://www.tp-link.com

http://www.google.com

If the above websites can be accessed, it indicates that your Router has been
configured successfully and you can start to enjoy the Internet. If the websites
cannot be accessed, please refer to “T4. What can | do if | cannot access the
Internet?” in the Troubleshooting guide.

For the advanced configurations, please refer to the User Guide on the
CD provided.

The above configurations only need to be set once. If you want other
computers in your LAN to access the Internet, please connect the desired
computer to the ADSL Router directly. If the additional computer can not
access the Internet, please set that computer referring to “T3. What can |
do if | cannot access the web-based configuration page?” in the
Troubleshooting guide.




Troubleshooting

T1. How do | restore my Router’s configuration to its factory default settings?

With the Router powered on, press
and hold the RESET button on the
rear panel for 8 to 10 seconds
before releasing it.

[ Press it for 8 to 10 seconds }

Once the Router is reset, the current configuration settings will be lost and
you will need to re-configure the Router.

T2. What can | do if | don’t know or forget my password?

1) Restore the Router’s configuration to its factory default settings. If you don’t
know how to do that, please refer to section T1.

2) Use the default user name and password: admin, admin.

3) Try to configure your Router once again by following the instructions in the
previous steps of the QIG.

T3. What can | do if | cannot access the web-based configuration page?

1) Configure your computer’s IP Address.

For Windows 7 OS

Go to Start > Settings > Control

Panel, and then you will see the
following page.

Click View network
status and tasks

©e¢e & &




®)

View your basic network information and set up connections

[Click Change adapter settings )
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Local Area Connection
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Diagnose
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Double-click Internet Protocoﬂ

Networking

Connect using:

&¥ Realtek RTL&168C(P)/8111C{F) Famiy PCI-E Gigabit Etht

This connection uses the following items:

% Client for Microsoft Networks
/B (365 Packet Scheduler
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Version 4 (TCP/IPv4)

e Link-| LayerTupulugy D\scuvery Responder

Description

Transmission Cortrol Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks




- N
Internet Protacol Version 4 (TCP/IPv4) Properties (-8 [

General | Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

SeleCt Obtain an IP W : btain an IP address automaticall l
address automatically J -

= the following TP address:

1P address:
Subnet mask:
Default gateway:

Select Obtain DNS servel'w W]
J L

address automatically T Use the Following DIVS server sddresses:

Freferred DNS server:

Alternate DNS server:

validate settings upon exit

Click OK e Gancel

For Windows Vista OS
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Click Properties

Double-click Internet Protocol W

General
Connection
IPw4 Connectivity: Local
IPv6 Connectivity: Limited
Media State: Enabled
Duration; 03:45:22
Speed: 100.0 Mbps
Activity
sent — M I! ——  Received
Bytes: 4,222,308 | 34,994,338
{[ [¥Properties "[ I Disable ] [ Diagnose ]

Metworking

Connect using:

This connection uses the following items:

Marvell Yukon 88EB056 PCI-E Gigabit Ethemet Controller

/8 File and Printer Sharing for Microsoft Networks
& Network Magic Device Discovery Driver

2. Realtke RtIProt WLAN Utility Protocal Diriver
m}

Version 4 (TCP/IPv4) J

Description

Transmission Cantrol Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
ageross diverse interconnected networks.

Spology Diecovery Mapper 1/0 Driver ||
& Link-Layer Topology Discovery Responder -
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Select Obtain an IP addressw

Internet Protocol Version 4 {1

General | Alternate Configuration

for the appropriate IP settings.

@ Obtain an IP address automatically

automatically J

Select Obtain DNS serverw

) Use the fallowing IF address:

l‘ (@ Obtain DNS server address aummaﬁcallyi|

address automatically J

) Usg the fallwing DNS server addresses:

You can get IP settings assigned automatically if your network supparts
this capability. Otherwise, you need to ask your network administrator

Click OK

For Windows XP OS

Go to Start > Control Panel, you
will then see the following page.

Click Network and Internetw

{ OK Cancel

e
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Click Network Connections ]

Network and Internet Connections

See Also 3

bl Pick a task...

R Phone and Modem Gptions EJ Create a connection to the network at your workplace
roubleshost R ] Set up or change your home or small office network

3 Set up a wireless network for a home or smal ffice
2] Home o smal offce B serer
Netwerting

[3) Tntemet Explorer
[2) Network Diagnostics

[ Change Windows Firewall settings

or pick a Control Panel icon

J

Right-click Local Area |

O networkcsetup wzsrd (@) windows et

1)) Wireless Network Setup
Sy wizard

2] LAN or High-Speed Internet

Network Tasks 2

Connection J

Connection

£ Setup » home or smal
= cHfice natwor

Change Windows

Frewal settings (=l
@ Disablethis network Sridgs Comections
evice | oremees
&, Repa this connection Creste Shortak
Delete

(=) Rename this conrection
Renarme:

O iew status of this

Click Properties

Double-click Internet)

‘Change settings of this
connection

Local Area Connec

General | Authentication | Advanced

Connect using:

B8 Fiealiek RTLET3S Famiy PCI Fast Et

This connection uses the following items:

Bl 005 Packet Scheduler ~
e b apiter O

Protocol (TCP/IP) J

-
< >
Description

Transmission Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

how icon in notification area when connected
MNotify me when this connection has limited or no connectivity
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Select Obtain an IP addressw

automatically

General ‘

Internet Protocol

"You can gt I settings assigned automatically f your network supports
this capatity. Otherwise. you need to ask pour network administrator for
the spprapriate IP seftings

J

Select Obtain DNS server W

address automatically

{ © Gbiain an P ddess automatically |
O Use the folloming IP address:

: (3) Dbtain ONS server address automatically ]

J

(3 Use the following DS server addhesses

Preferred DNS server ]
Ahernate DNS server ]

Click OK

General | Authentication | Advanced

Connect using:
‘ B8 Realkek ATLE139 Famiy PCI Fast Ett ‘

This connection uses the following items;

Bl 005 Packet 5 cheduler -
S Metwork. b onitor Diiver

v
< | ¥
Drescription

Trarsmission Control Protocol/Internet Pratocal. The: default
wide ares netwark protocol that provides communication
acrogs diverse interconnected network s

Show ican in notification area when connected
Notify me when this connection has limited or no connectivity

f Ok | Cancel

Click OK
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2) Configure your IE browser

Open your IE browser, click
Tools tab and you will see the File Edit Wiew Favorites | Tools  Help

following screen. ) L6 . - Mail and Hews ,
g M Pop-up Blacker ’
Manage Add-ons...

Synchronize...
Windows Update

Windows Messenger

Diagnose Connection Problems, .

[Click Internet Options ]

General| Secuity | Privacy | Cortent Connestions | Programs | Advanced|

Ta set up an Intermet connection, click Setup
Setup.

i~ Dialup and Vittual Private Metwark seftings

Add.. I
Remoye

hoose Settings if you need to configure a proxy Selfings..
server for & connection,

[Select Never dial a connection ]—

Dillheneven & newsark canmestian is not present
£ Aloyzys disl my defaull connection

Current Mo Set Default

i~ Local Area Metwork [LAN) setting:
LAN Settings do not apply ko dial-up connections. L&N Setings..
Chanse Seftings above for dial-up settings.

Click OK { o ) o | s |

Now, try to log on to the Web-based configuration page again after the above
settings have been configured. If you still cannot access the configuration page,
please restore your Router’s factory default settings and reconfigure your Router
following the instructions of this QIG. Please feel free to contact our Technical
Support if the problem persists.
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T4. What can | do if | cannot access the Internet?

1) Check to see if all the connectors are connected well, including the telephone
line, Ethernet cables and power adapter.

2) Check to see if you can log on to the web management page of the Modem
Router. If you can, try the following steps. If you cannot, please set your
computer referring to T3 then try to see if you can access the Internet. If the
problem persists, please go to the next step.

3) Consult your ISP and make sure all the VPI/VCI, Connection Type, account
username and password are correct. If there are any mistakes, please correct
the settings and try again.

4) If you still cannot access the Internet, please restore your Router to its factory
default settings and reconfigure your Router by following the instructions of
this QIG.

5) Please feel free to contact our Technical Support if the problem still exists.

For more details about Troubleshooting and Technical Support contact
information, please log on to our Technical Support Website:
http://www.tp-link.com/en/support

13



Appendix

Configuration for Mac OS\Linux\Windows\Android\iOS users who cannot run the mini CD

1 Login

Open your web browser and
type 192.168.1.1 in the address

bar and press Enter

A dialog box will prompt you for the
User name and Password. Enter
the default values and click OK.

21 about:blank - Microsoft Internet Explorer

Fle Edt View Favortes Tools Help

Qe - © - [¥ [B) @b Psewer Soraoms @

fddess | 19218811 | VB e > & -

Connect to 192.168.1.1

TOYEIETMD

User name: ﬂ € admin 5

User name: admin W
Password: admin J

Click OK

Password:

=3

If the dialog box does not pop up, please refer to T3 in the Troubleshooting
guide and T2 will give you some help if you forget the password.

The web management page will
display after a successful login.

Click Quick Start

status
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2) Internet Parameters Configuration

This page will then display.

Maintenance  Status Hely)

Click RUN WIZARD }

Quick Start

The Viizard will guide you through thes

ur quick steps. Begin by clicking on NEXT.

connection
k configuration

this ADSL Router

Click NEXT

Select the appropriate Time
Zone for your location from
the drop-down list

Quick Start - Time Zone

Select the appropriate time Zone for your location and click NEXT to continue.

] G117 Greenuicn tean Tev s Dubi, Esnburgn, Lsbon, Lonoan |

Click NEXT —

Choose the Connection Type
given by your ISP.

If PPPoE/PPPoA is selected,
please proceed to A;

If Dynamic IP is selected,
please skip to B;

If Static IP is selected, please
skip to C;

If Bridge Mode is selected,
please skip to D.

Quick Start - ISP Connection Type
Select the Internet connection type to connect to your ISP. Ciick NEXT to continue.

' option o ebiain I address automatically from

CEETT W
Choose tiscpto f se it I formtion provided o you

O sttc P Adsress Croee s

o f your ISP uses PRROEIFFFOA. (For most

@ prroPRRos

O Bridge ioce

' option if your ISP uses Bridge Hode.

=S

Click NEXT

(\[e] Bridge mode is not recommended because multiple computers are not
permitted to share Internet access in this mode.

15




A. Configuration for PPPoE/PPPoA

This page will then display.

Enter the PPPoE/PPPoA
information provided by
your ISP

Click NEXT

Quick Start - PPPoE/PPPoA

Enter the PPROE/PRROA information provided to you by your ISP, Cick NEXT to eontinue.

Usemame:

Fassword

(Gonnection Type: | PPPoE LLC

E,\EKl NEXT gxr

If you did not get the VPI, VC

I and Connection Type information,

please contact your ISP for this information.

B. Configuration for Dynamic IP

This page will then display.

|

Select the dynamic connection
provided by your ISP

]_

Quick Start - Dynamic IP

Please select the dynamic connection provided to you by your ISP. Clck Hextto continue.

=[5 B

Click NEXT

C. Configuration for Static IP

This page will then display.

|

Enter the Static IP information
provided by your ISP manually

]_

Quick Start - Static IP Address

Enter the static P information provided to you by your ISP. Click NEXT to continus.

283 Bridged IP LLC v

o D covered OIS Server Only %

= =)

Click NEXT

16




D. Configuration for Bridge Mode

Quick Start - Bridge Mode

Enter the bridge information p

This page will then display.

Enter the Bridge information
provided by your ISP
Click NEXT P

After completing the above configuration, please proceed to (3) Wireless
Settings Configuration

ISP. Clik NEXT to contie.

1ed 1o you by ye

2) Wireless Settings Configuration
This page will then display.
Keep the default setting: Activated. F

If you want to disable Access Point,
please select Deactivated

ou may snai
Clck NEXT to

wian, changd the Vlan SSID ang Authentication type n this page.

@ ciivate | peactivated

Aaccess Pont

Create a unique and
easy-to-remember name for your
wireless network. You can also keep

default settings without the device
being affected e )

edsharea ey | |
)

[Select an Authentication Type ) | ~

aack [ next fexr]

Select an Encryption type ]

8-63 characters

Click NEXT

The wireless security is Disabled by default. You are suggested to select
an Authentication Type for security settings. WPA2-PSK is recommended.

[Enter a Security Key usingw

After completing the above configuration, please proceed to (4) Quick Start
Complete.
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4) Quick Start Complete

To continue, the following page will
display.

Click on BACK te modify chan

Click NEXT sacd| e J[|]

Quick Start Completed !!

Saved Changes,

Click CLOSE Clos

Now, your Modem Router has been configured and is rebooting. Please do not turn
off the Modem Router while it's rebooting.
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Technical Support

For more troubleshooting help, go to:
www.tp-link.com/support/faq.asp

To download the latest Firmware, Driver, Utility and User Guide, go to:

www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following details:

Global

Tel: +86 755 26504400

E-mail: support@tp-link.com
Service time: 24hrs, 7 days a week

Singapore
Tel: +65 62840493

E-mail: support.sg@tp-link.com
Service time: 24hrs, 7 days a week

UK

Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7 days a week

USA/Canada

Toll Free: +1 866 225 8139

E-mail: support.usa@tp-link.com
Service time: 24hrs, 7 days a week

Malaysia

Tel: 1300 88 875465 (1300 88TPLINK)
Email: support.my@tp-link.com
Service time: 24hrs, 7 days a week

Turkey

Tel: 444 19 25 (Turkish Service)
E-mail: support.tr@tp-link.com
Service time: 9:00 AM to 6:00 PM
7 days a week

Poland

Tel: +48 (0) 801 080 618 / +48 22
7217563 (if calls from mobile phone)
E-mail: support.pl@tp-link.com

Service time: Monday to Friday 9:00 AM
to 5:00 PM. GMT+1 or GMT+2
(Daylight Saving Time)

Germany/Austria

Tel: +49 1805 875465 (German Service)
+49 1805 TPLINK

E-mail: support.de@tp-link.com

Fee: 0.14 EUR/min from the German

fixed phone network and up to 0.42

EUR/min from mobile phone

Service time: Monday to Friday 9:00 AM

to 6:00 PM. GMT+ 1 or GMT+ 2

(Daylight Saving Time in Germany)

*Except bank holidays in Hesse

Australia & New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support@tp-link.com.au
Service time: 24hrs, 7 days a week

Italy

Tel: +39 02 66987799

E-mail: support.it@tp-link.com
Service time: Monday to Friday
9:00 AM to 6:00 PM

Ukrainian
Tel: +380 (44) 590-51-14
E-mail: support.ua@tp-link.com
Service time: Monday to Friday
14:00 PM to 22:00 PM

Brazilian

Toll Free: 0800-770-4337 (Portuguese
Service)

E-mail: suporte.br@tp-link.com
Service time: Monday to Saturday
08:00 AM to 08:00 PM

Indonesia

Tel: (+62) 021 6259 135

E-mail : support.id@tp-link.com
Service time : Monday to Friday
9:00 -12:00; 13:00 -18:00
*Except public holidays

Switzerland

Tel: +41 (0) 848 800998 (German Service)
E-mail: support.ch@tp-link.com

Fee: 4-8 Rp/min, depending on rate of
different time

Service time: Monday to Friday 9:00 AM to
6:00 PM. GMT+ 1 or GMT+ 2

(Daylight Saving Time)

Russian Federation

Tel: 8 (495) 223-55-60
8 (800) 250-55-60 (toll-free call from any
RF region)

E-mail: support.ru@tp-link.com

Service time: From 10:00 to 18:00

(Moscow time)

*Except weekends and holidays in Russian

Federation
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