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COPYRIGHT & TRADEMARKS

Specifications are subject to change without notice.  is a registered trademark of TP-LINK 
TECHNOLOGIES CO., LTD. Other brands and product names are trademarks of their respective holders.

No part of the specifications may be reproduced in any form or by any means or used to make any derivative such 

as translation, transformation, or adaptation without permission from TP-LINK TECHNOLOGIES CO., LTD. Copyright 

© 2012 TP-LINK TECHNOLOGIES CO., LTD. All rights reserved.

http://www.tp-link.com

FCC STATEMENT

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when 

the equipment is operated in a commercial environment. This equipment generates, uses, and can radiate radio 

frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful 

interference to radio communications. Operation of this equipment in a residential area is likely to cause harmful 

interference in which case the user will be required to correct the interference at his own expense.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

This device may not cause harmful interference.111

This device must accept any interference received, including interference that may cause undesired operation.222

Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s 

authority to operate the equipment.

CE Mark Warning

This is a Class A product. In a domestic environment, this product may cause radio interference, in which case the 

user may be required to take adequate measures.
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Related Document  

The User Guide and CLI Reference Guide of the product are provided on the resource 
CD.

To obtain the latest product information, please visit the official website: 

http://www.tp-link.com

About this Installation Guide  

This Installation Guide describes the hardware characteristics, installation methods and 
the points that should be attended to during installation.

This Installation Guide is structured as follows:

Chapter 1 Introduction. This chapter describes the external components of the 
Switch.

Chapter 2 Installation. This chapter illustrates how to install the Switch.

Chapter 3 Lightning Protection. This chapter illustrates how to prevent lightning 
damage.

Chapter 4 Connection. This chapter illustrates how to do the physical connection of 
the Switch.

Chapter 5 Configuration. This chapter instructs you to configure the Switch via Web  
Interface and CLI commands.

Appendix A Troubleshooting.

Appendix B Hardware Specifications.

Appendix C Technical Support.
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Audience  

This Installation Guide is for:

Network Engineer

Network Administrator

Conventions  

Due to the similarity in structure of TP-LINK JetStream L2 Managed Switch series, 
in this Installation Guide we take TL-SG3216 as an example to illustrate Chapter 2 
Installation, Chapter 3 Lighting Protection and Chapter 4 Connection.

This guide uses the specific formats to highlight special messages. The following table 
lists the notice icons that are used throughout this guide.

Remind to be careful. A caution indicates a potential which may 

result in device damage.

Remind to take notice. The note contains the helpful 

information for a better use of the product.

Audience
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 L2 Managed Switch

IntroductionCCCCCCCCCCC
  

Product Overview1111

TP-LINK JetStreamTM L2 Managed Switch, designed for workgroups and departments, 
provides wire-speed performance and abundant layer 2 management features. It 
provides a variety of service features and multiple powerful functions with high security. 

The EIA-standardized framework and smart configuration capacity can provide flexible 
solutions for a variable scale of networks. ACL, 802.1x and Dynamic ARP Inspection 
provide robust security strategies. QoS and IGMP snooping/filtering optimize voice and 
video application. Link aggregation (LACP) increases aggregated bandwidth, optimizing 
the transport of business critical data. SNMP, RMON, WEB/CLI/Telnet Log-in bring 
abundant management policies. TP-LINK JetStreamTM L2 Managed Switch integrates 
multiple functions with excellent performance, and is friendly to manage, which can 
fully meet the need of the users demanding higher networking performance.

TL-SG3424P Managed PoE Switch is also a Power Sourcing Equipment (PSE*). All 
the Auto-Negotiation RJ45 ports on the switch support Power over Ethernet (PoE*) 
function, which can automatically detect and supply power with those powered devices 
(PDs*) complying with IEEE 802.3af and IEEE 802.3at.

*PSE: a device (switch or hub for instance) that will provide power in a PoE setup.

*PoE: This technology describes a system to transmit electrical power, along with data, 
to remote devices over standard twisted-pair cable in an Ethernet.

*PD: a device powered by a PSE and thus consumes energy. Examples include 
powering IP telephones, wireless LAN access points, network cameras, network hubs, 
embedded computers etc.

Appearance1111

Front Panel■■

The front panel of TL-SG3210 is shown as the following figure.
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Console Port
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