























Troubleshooting

T1. How do | restore my Router’s configuration to its factory default
settings?

With the Router powered on,

press and hold the RESET button

on the rear panel for 8 to 10
seconds before releasing it. .

{ Hold it for 8 to 10 seconds

Once the Router is reset, the current configuration settings will be lost and
you will need to re-configure the router.

T2. What can | do if | don’t know or forget my password?

1) Restore the Router’s configuration to its factory default settings. If you don’t
know how to do that, please refer to section T1.

2) Use the default user name and password: admin, admin.

3) Try to configure your Router once again by following the instructions in the
previous steps of the QIG.

T3. What can | do if | cannot access the web-based configuration page?
1) Configure your computer’s IP Address.
For Windows XP OS

Go to Start > Control Panel,
you will then see the following

page.

Click Network and Internet ] ! l

Connections




N :) Network and Internet Connections

See also N
@ Hy Network Flaces Pick a task
(L) Prinkers and Other o
Hardware
@ Remoe Deskiop ] set up or change your Internet connection
R Phone and Madem Optons ge y o

[J Set up or change your home or small office network
Troubleshooters 2

[EJ Set up a wireless natwork for a home or small office
[2) Home or Sl Offics

2 icemet v [ thange Windows Firewall settings
[2) Network Diagnostics

or pick a Control Panel icon
Click Network 9

Connections

m @\ Network connections

O Nerworkserup vacars (G vandows Frewat

7)) Wireless Network Setup

L wizard

4] LAN or High-Speed Internet
Network Tasks 2

Right-click Local

oD
A c ti Cannection
rea connection £ Set up ahome or small jsable
o zf:\ce rve;/wc:k status
ange Windaws
Frewal settings (e
@ Disable this network e G
9, Repar this connection Create Shartcut
8} Rename this connection Deete
Rename

& View status of this

H

Click Properties

Change settings of this
connection

Local Area Connection Proper

General | Authentication | Advanced
Cannect using:

8 Realek RTLE133 Family POl Fast Ett

Thig connection uses the following items:

B ()05 Packet Sched

juler
Double-click Internet | s
Protocol (TCP/IP) |

Transmizsion Control Protocal/Internet Pratocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Description

Shaw icon in natification area when connected
Motify me when this connection has imited or no connectivity
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Internet Protocol /IP) Properties

General |

“You can get IP seftings assigned automatically if your network supports
this capability. Otherwize, you need to ask your network administrator for
the appropriate IP settings.

Select Obtain an IP ‘ {© biain an 1P aciess automaiicaly |

address automatical Iy ‘ O Use the following |P address:

1P address; I:l
Subhet mask: l:l
Default gatemay - ]

{© Dbtain DNS server addiess automaicaly |

Select Obtain DNS |
server address
automatically

(yUse the following DNS server addresses:

Breferred DNS server ]
altemats DNS sarver ]

Click OK 3

ocal Area Connection Prope

General ‘ Authentication | Advanced

Connect using:

‘g Fealtsk RTLE139 Family PCI Fast Etr |

This connection uges the following items:

8 Qo5 Packet Schedulsr ~
S Wehwork Maritor Driver

v
£ | &
Description

Transmission Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Matify me when this connection has imited or no connectivity

Click OK L o«
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For Windows Vista OS

Go to Start > Settings >
Control Panel, and then you
will see the following page.

Click View network
status and tasks

| Click View status

User Accounts and Family
Safety

 Set up prental controls for any use
 Add orremove user accounts

System and Maintenance
Get arted with Windows

Back up your computer

- Security
Checkforupdtes Appasrsrsad
Check his compute'ssecurty satus ety

Chenge desktop background
Customize colors

Adjustscreen resolution

Clock, Language, and
B
®
s

© sl

Networkand Internet

Region

Hardware and Sound Chingtkodan o ek

%‘ Play CDs
prnter
Mouze

=7 Programs
.

Change statup programs

a
Ease of Access
Let Windows suggest setings

Optimize visualdizplay

Additional Options

Urintalla progrem.
| Ghange startup programs
Checkfor updates

Fie Edt View Tools Help
o

Network and Sharing Center

Viewfull map

A B QO

[r——

supporT-oC Network 10 et
O (s compute
S Wetwork 10 Gubicnetncr) Customie
Acees Locatony

{ e )

General

Connection
IPw4 Connectivity: Local
IPv6 Connectivity: Limited
Media State: Enabled
Duration: 03:45:22
Speed: 100.0 Mbps

Activity
_——
Sent — %g ——  Received
Bytes: 4,222,308 | 34,994,388

{{@Provertes || Eipsable | [ Dagnose |

Click Properties
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Networking

Connect using:
l;“ Marvell Yukon 88E8056 PCI-E Gigabit Fthemet Controller

This connection uses the following items:

EF\IE and Printer Sharing for Microsoft Networks -

~&. Network Magic Device Discovery Driver

& Realtke RtlProt WLAN Utiity Protocol Driver

Double-click Internet Protocol ‘ [ & Intomet Protocol Version & (TCPAPE :

Version 4 (TCPIIPv4) { EETHTT) -
& Link-Layer Topalogy Discovery Mapper 10 Driver

i Link-Layer Topology Discovery Responder -
el m | »

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

| Intemet Protocol Ve

General | Alternate Configuration

‘You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

Select Obtain an IP W O ]|

address automatically J 52 the folowing IP address:

1P address:

Subnet mask;

Default gateway:

Select Obtain DNS server ‘
address automatically |

! 1
) Use the following DNS server addresses:

Preferred O

ate DS se

Advanced...

Click OK
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For Windows 7 OS

Go to Start > Settings >
Control Panel, and then you
will see the following page.

Click View network |

(5> Contolpane » R Is<cn Coniot e »

Adjust your computer's settings Viewby: Category ~

‘.j System and Security

status and tasks |

Click Change

adapter settings

5« Network andintenet > NetworkandShring Center < ep ] seorc »
@
Control Panel HolRQ View your basic network information and set up connections
f Crange sdager cting) "
e ' @ Sectalmap

TesTs Netwerk Inemnet

s, dislup,or

Right-click Local |
Area Connection

.:_ Local Area Connection
. Network
G Realtek RTLE168C(P)/B111C(P) =

= Disable
Status

Diagnose
& Bridge Connections

Create Shortcut

Delete
@ Rename
T Propemes )

Click Properties
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Double-click Internet Protocoﬂ

U Local Area Connection Properties

===

Metworking

Connect using:

This connection uses the following items:

¥ Realtek RTLB168CIF)/8111CIF) Family PCI-E Gigabit Eth

& Cliert for Microsoft Networks
SQDS Packet Scheduler

gﬁ\s and Printer Sharing for Microsoft Networks
v s

Version 4 (TCP/IPv4)

Select Obtain an IP W

B Intemet Protocol Version 4 (TCP/IPv4)

Mk Layer 10pology Diecovery Mapper

Driver
. Link-Layer Topology Discovery Responder

Description

Uninstall

Transmission Control Protocal/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks

{

pu
Internet Protocol Version 4 (TCP/IPv4) Properties

el ==

General | Alternate Configuration

You can get I settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

address automatically J

Select Obtain DNS server |

{ © obtain an 1P address automatically |
) Use the following 1P sddress:

address automatically j

Click OK

) Use the following DN server addresses:

validate settings upon exit
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2) Configure your IE browser

Open your IE browser, click
TOOlS tab and yOu W||| see File Edit Wiew Favorites | Tools Help

the following screen. ) S < Ml and News v
9 O - lﬂ L Pop-up Blacker 3

Address I@j about:blank Manage Add-ons...

Synchronize...
Windows Update

Windows Messenger
Diagnose Connection Problems. ..

{ Click Internet Options |

Internet Dptions 2l
General | Secuity | Frivacy | Content Connections | Programs | Advanced |
- To set up an Inkernet connection, click Setup.
Setup,

r~ Diakup and Yirtual Private Metwork settings

Add. I
Fiemove
Choose Settings if you need to configure a proxy Gettings...
server for a connection.

¥ Never dislla connection

Select Never dial
a connection

) ial wheneyer a netiwork connection is not present
! Blways disl my default connection

Current Hone Set Detault

Local Area Metwork [LAM] seftings ——————————|
LAN Settings do ot apply to disl-up connections, LN Settings..
Chaose Settings above For dial-up settings.

Click OK { Ok |I Carncel I £pply |

Now, try to log on to the Web-based configuration page again after the above
settings have been configured. If you still cannot access the configuration page,
please restore your Router’s factory default settings and reconfigure your Router
following the instructions of this QIG. Please feel free to contact our Technical
Support if the problem persists.

T4. What can | do if | cannot access the Internet?

1)  Check to see if all the connectors are connected well, including the telephone
line (for your modem), Ethernet cables and power adapter.

2)  Disconnect the Router and directly connect your computer to the Modem and
try to access the Internet. If you still cannot access the Internet, please contact
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your ISP or the Modem’s manufacturer; otherwise, please reconnect the
physical connection between your Modem, Router and the computer, then
continue to follow the next step.

3) Make sure that you are connected to the TP-LINK Router with the computer
that was originally connected to your modem, then login to the web-based
management page and browse to “Network > MAC Clone”, click “Clone
MAC Address” and then click “Save”. Reboot the Router and try to access
the Internet from your computer, if the problem persists, please go to the next
step.

V/AH MAC Address: F5-D1-11-74-27-93 Restore Factory MAC
Your PC's MAC Address: Clone MAC Address

Save

4)  Please feel free to contact our Technical Support if the problem persists.
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Appendix Wireless Security Setup

Log on to the Web Management
Page and click Wireless.

{ Select Wireless Security

Select WPA2-PSK-Personal |
(Recommended) |

Enter a Security Key
using 8 characters or
more (numbers or letters)
in the PSK Password
filed

Click Save

Statu
Quick Setup Reboot

ass.

[

: \
{Cllck System Tools | [P ———

Click Reboot

Forwarding
Security

|

E uting
Bandwidth Control
1P & MAC Binding

Click Reboot
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Technical Support

For more troubleshooting help, go to:
www.tp-link.com/support/faq.asp

To download the latest Firmware, Driver, Utility and User Guide, go to:
www.tp-link.com/support/download.asp

For all other technical support, please contact us by using the following details:

Global

Tel: +86 755 26504400

E-mail: support@tp-link.com
Service time: 24hrs, 7 days a week

Singapore
Tel: +65 62840493

E-mail: support.sg@tp-link.com
Service time: 24hrs, 7 days a week

UK

Tel: +44 (0) 845 147 0017

E-mail: support.uk@tp-link.com
Service time: 24hrs, 7 days a week

USA/Canada

Toll Free: +1 866 225 8139

E-mail: support.usa@tp-link.com
Service time: 24hrs, 7 days a week

Malaysia

Tel: 1300 88 875465 (1300 88TPLINK)
Email: support.my@tp-link.com
Service time: 24hrs, 7 days a week

Russian Federation
Tel: 8 (495) 223-55-60
8 (800) 250-55-60 (toll-free call from
any RF region)
E-mail: support.ru@tp-link.com
Service time: From 10:00 to 18:00
(Moscow time)
*Except weekends and holidays in
Russian Federation

Germany / Austria

Tel: +49 1805 875465 (German Service)
+49 1805 TPLINK

E-mail: support.de@tp-link.com

Fee: 0.14 EUR/min from the German

fixed phone network and up to 0.42

EUR/min from mobile phone

Service time: Monday to Friday 9:00 AM

to 6:00 PM. GMT+ 1 or GMT+ 2

(Daylight Saving Time in Germany)

*Except bank holidays in Hesse

Australia & New Zealand
Tel: AU 1300 87 5465
NZ 0800 87 5465
E-mail: support@tp-link.com.au
Service time: 24hrs, 7 days a week

Turkey

Tel: 444 19 25 (Turkish Service)
E-mail: support.tr@tp-link.com
Service time: 9:00 AM to 6:00 PM
7 days a week

Italy

Tel: +39 02 66987799

E-mail: support.it@tp-link.com
Service time: Monday to Friday
9:00 AM to 6:00 PM

Ukrainian

Tel: +380 (44) 590-51-14
E-mail: support.ua@tp-link.com
Service time: Monday to Friday
14:00 PM to 22:00 PM

Brazilian(Portuguese Service)
Toll Free: 0800-770-4337

E-mail: suporte.br@tp-link.com
Service time: Monday to Saturday
08:00 AM to 08:00 PM

Indonesia

Tel: (+62 ) 021 6259 135
E-mail : support.id@tp-link.com
Service time : Monday to Friday
9:00 -12:00; 13:00 -18:00
*Except public holidays

Switzerland

Tel: +41 (0)848 800998 (German Service)
E-mail: support.ch@tp-link.com

Fee: 4-8 Rp/min, depending on rate of
different time

Service time: Monday to Friday 9:00 AM to
6:00 PM. GMT+ 1 or GMT+ 2

(Daylight Saving Time)
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