
Some older versions of driver or software for 
wireless devices may be incompatible with 
Wi-Fi 6 products. 
If you are experiencing problems connecting 
to your Wi-Fi 6 products,  please update the 
driver or software for your wireless devices.

For more detailed instructions, refer to https://www.tp-link.com/faq-2303.html

Can’t connect to 
Wi-Fi 6 products wirelessly?

How to update driver?
1. Check the model for your wireless adapter.
2. Go to the manufacturer’s website for latest 

driver version.
3. Update the driver. You can contact them 

for further assistance in updating. 
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