
Quick Start Guide
Smart Presence Sensor

Before You Start
A Tapo Hub is required. Make sure your 
Tapo Hub is updated to the latest 
firmware.

OR

Detection Area
The sensor detects human presence and motion, making it easier to automate your space.

3 m (9.84 ft)6 m (19.68 ft)
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*The detection area shown is based on TP-Link's laboratory results. The actual detection distance and coverage may vary 
by installation height, angle, and environmental factors such as room layout and interference.
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Control Button Explanation

LED Explanation

Double press
Test connection with the hub by 
checking if the hub sounds an alarm.

Press and hold for 5 seconds
Reset and enter pairing mode.

Blinks once
Human presence/motion detected
By default, this LED status is disabled. Go to 
Device Settings > LED Indicator in the Tapo App 
to enable it.

Blinks slowly

Blinks quickly Ready for setup

Updating firmware

Need some help?
Visit https://www.tapo.com/support/
for technical support, the user guide, 

FAQs, warranty & more

?

7100003092 REV1.2.0

Visit https://www.tapo.com/faq/837/or scan the QR code.

Installation & Setup Video

FAQs about Installation & Setup

Third-party App Compatibility

1. Remove the back cover and insert the 
batteries. The front LED should blink.

1.  Power On & Set Up1

2. Open the Tapo app and follow the app 
instructions to complete setup.

Flip the page over to continue 

4.  Choose Installation Location2
Install the sensor away from the following to avoid false triggers.

Note: Do not permanently secure the sensor until the installation location is confirmed.

•  Moving objects 
such as curtains and fans

•  Reflective objects
Large metal surfaces, such as metal 
cabinets and mirrors (containing a metal 
coating)

•  Vibrating objects
such as refrigerators and washing 
machines

•  Convective objects
such as air conditioning vents and 
drafty windows

*Images may differ from actual products.



• Tilt Mount
Allows up-and-down and 
left-and-right adjustment 
of the sensor (adjustment 
range is limited).

The installation height should not be higher than 2 meters.
Safety Information
• Keep the device away from water, fire, humidity or hot 

environments.
• Do not attempt to disassemble, repair, or modify the device.
• Do not use the device where wireless devices are not allowed. 
• If you need service, please contact us.
• Use of the Works with Apple badge means that an accessory 

has been designed to work specifically with the technology 
identified in the badge and has been certified by the 
developer to meet Apple’s performance standards. Apple is 
not responsible for the operation of this device or its 
compliance with safety and regulatory standards.

Please read and follow the above safety information when 
operating the device. We cannot guarantee that no accidents 
or damage will occur due to improper use of the device. Please 
use this product with care and operate at your own risk.
TP-Link hereby declares that Smart Presence Sensor is in 
compliance with the essential requirements and other relevant 
provisions of directives 2014/53/EU, 2011/65/EU and (EU) 
2015/863. The original EU declaration of conformity may be 
found at https://www.tapo.com/support/ce/

TP-Link hereby declares that Smart Presence Sensor is in 
compliance with the essential requirements and other 
relevant provisions of the Radio Equipment Regulations 
2017. The original UK declaration of conformity may be 
found at https://www.tapo.com/support/ukca/
• For EU/UK Region

Wireless Operating Frequency / Nominal Operating 
Frequency / Max Output Power:
863~865 MHz / 863.35 MHz / 25 mW (e.r.p)
863~865 MHz / 864.35 MHz / 25 mW (e.r.p)
868~868.6 MHz / 868.35 MHz / 25 mW (e.r.p)
Radar Operating Frequency / Max Output Power:
24.0 GHz~24.25 GHz / 20 dBm (e.i.r.p)

• For US Region
Wireless Operating Frequency: 
920.9 MHz /921.7 MHz /922.3 MHz
Radar Operating Frequency: 
24.0 GHz~24.25 GHz

Avoid replacement of a battery with an incorrect type 
that can defeat a safeguard.
Avoid disposal of a battery into fire or a hot oven, or 
mechanically crushing or cutting of a battery, that can 
result in an explosion.
Do not leave a battery in an extremely high temperature 
surrounding environment that can result in an explosion 
or the leakage of flammable liquid or gas. 
Do not leave a battery subjected to extremely low air 
pressure that may result in an explosion or the leakage 
of flammable liquid or gas.

Warning

Risk of explosion if the battery is replaced by an 
incorrect type.

Warning

Operating Temperature: 0℃ (32℉) - 50℃ (122℉) 

1) Remove the back cover. 
2) Replace with the new batteries (AAA/LR03).

How to Replace the Battery

• Horizontal Mount
Allows up-and-down 
adjustment of the sensor 
only.

4.  Install Your Sensor3
Option 1: Attach to metallic surfaces
Magnetically attach to metallic objects. 

Metallic Object Metallic Object

OR

Option 2: Stick to a clean wall
1) Stick the base with the adhesive to the clean 
wall, and press it down for 15 seconds to ensure 
the base is firmly attached. 
2) Attach the sensor to the base.

Adhesive

3M

1) Drill a 6 mm (15/64 in.) diameter screw hole.
Option 3: Wall/Overhang mounting

Φ=6 mm (15/64 in.)

3) Attach the sensor to the base.

2) Insert the anchor into the hole, then use the 
mounting screw to affix the base over the anchor. 

Wall Mounting Overhang Mounting

Wall Mounting Overhang Mounting

OR

OR

Base Mounting Tips

4.  Configure for Best Performance4
After installation, set the Radar Detection 
Range and adjust the Radar Sensitivity  
based on your environment in the Tapo app.

Note:
•  You can always adjust these settings in Device 
Settings > Human Presence Settings.
•  If the sensor installation location changes, 
reconfigure the Human Presence Settings.
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